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STATEMENTS OF THE BOD
EE2EY

In accordance with the requirements of the Environmental,
Social and Governance Reporting Guide by the HKEX, the
Board of Directors (“BoD"”) of China Resources Holdings
Company Limited (“we"”, the “Company” or “CR Medical,”
and together with its subsidiaries, the “Group”) hereby
makes the following statement.

CR Medical insists on fully integrating environmental, social
and governance (“"ESG"”) concept
management, strategic development and corporate culture,

into business

surveys corporate and social responsibilities from a strategic
perspective, promotes value co-creation and focus on the
orientation, target and long-term performance of corporate
responsibilities. Through further practice, we have improved
ESG management and taken various measures to perfect
fulfilled
responsibilities, promoted green development and driven the
subsidiary hospitals to
experience. In the meantime, as one of the leading medical

corporate governance efficiency, social

improve the service quality and

groups in China, we promote sustainable development by
making our own contributions to the society, economy,
community and environment.

The BoD of the Company is the supreme decision-making
organization responsible for ESG issues and is responsible
for the Company’s ESG strategy and reporting. The BoD
regularly receives the report of the CEO Office on the ESG
and reviews ESG-related issues that may affect the
Company’s business or operation, shareholders and other
stakeholders.

We attach great importance to the significant impact that
the ESG risks may have on the Company. Based on the
social economy, macro-environment and the Company’s
development strategy, we regularly conduct the evaluation
of important ESG issues and report them to the BoD for
review. The BoD discusses and determines the risks and
opportunities of ESG,
improvement of key ESG issues as the focus, and includes
those issues into the overall strategy of the Company and
supervises the management and performance of those

takes the management and

issues.
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The Company has established ESG objective management
mechanism covering main ESG performance indicators such
as energy consumption, greenhouse gas (GHG) emissions,
water resource management and medical waste discharge.
The BoD regularly reviews the progress and checks the
target on a vyearly basis to promote the achievement
Company's ESG objectives.

This Report details the progress and achievement of CR
Medical in 2022, and has been reviewed and approved at
the 2023 fourth meeting of the BoD on March 28, 2023.
The BoD and all directors of the Company guarantee that
there are no false records, misleading statements or major
omissions in this Report and are jointly liable for the
authenticity, accuracy and completeness of this Report.

STATEMENTS OF THE BOD
EEgERY
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INTRODUCTION
BARA®E

This Report Social and
Governance (ESG) Report released by CR Medical and aims
at reporting the sustainable development strategies,

approaches and performance of the Company in 2022 to its

is the seventh Environmental,

stakeholders based on the principles of objectivity,
transparency, standardization and comprehensiveness, and
communicating with stakeholder honestly. This Report is
issued annually and is available in Traditional Chinese and
English. In case of discrepancy, the Traditional Chinese
version shall prevail.

This Report covers the period from January 1, 2022 to
December 31, 2022. Some contents may go beyond the
mentioned period to enhance the comparability and
foresightedness of this Report.

This Report covers CR Medical and the member units under
the Company’'s management, that is, CR Medical, and all its
member medical institutions and subsidiaries. For more
information, please refer to the Company's 2022 Annual
Report released on April 24, 2023.

This Report is prepared mainly in accordance with the
requirements under
Governance Reporting Guide set out in Appendix 27 of the
Rules Governing the Listing of Securities of the Stock
Exchange of Hong Kong Limited (the “Listing Rules”).

the Environmental, Social and

The
system of the Company are the major sources of the
figures and other data used in this Report. All currency
amounts are in RMB unless otherwise stated.

internal documents and the statistical information

This Report can be downloaded on the website of the Stock
Exchange of Hong Kong Limited and the official website of
the Company at http://www.crmedical.hk.
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(6) Response to Reporting Principles

Reporting Principles

=R A
Materiality

EEH

\Y/[=ETallgle]

B

The issues covered in this Report should
reflect the Group's significant impact on
the economy, environment and society,
or those affecting the assessment and
decision of stakeholders.
WMEMBRENZEE RSB ELRH -
BRERMENERTE SIXEROHEN
i FORTEH S -

INTRODUCTION
BRI &

(6) ¥R & = A = /&

The Group’s Response

R B E [l fE

By communicating with stakeholders
and considering the features of the
Group, the Group identifies the
current major ESG issues.

REASERY EREFNHER
B BRI E AR ERESGEAE

Quantitative

Bt

This Report should disclose key
performance indicators (“KPIs")
measurable manner.

WERAR G EN T A RBEBRETIER

in a

Where feasible, the Group discloses
environmental and social KPIs in a
quantitative manner.

FEATERT  UEEHFAEER
SERRBNILSABERIER -

Balance

T

This Report should disclose both positive
and negative information of the Group
from an objective perspective to reflect
the Group’s
environmental, social and governance.
BRENEBENAEREASENEELEE
HEM UARBRAEENRE HERE
BRI o

performance on

The Group has disclosed positive
and negative information that is
material to its business.

ARECRBEEBREAFENLA
RBBERETHARE -

Consistency

—

The Group should confirm that the ESG
Report is prepared in the same manner
as in previous years, or state the revised
reporting method, or describe other
relevant factors affecting a meaningful
comparison.

AEBREBAGRIRE HEMhELARS
WA ERBEFEMARE - SRt
RIEFTORE HRFHRASGTEEERY
LbEy B A AR A & -

The reporting method of this Report
is substantially the same as that of
the prior year.

A EHFHRIDEE FFERBR—B -

(7) Feedback

(7)ZERE&

AEB+OERBNENERBES B
ESESUFMENRERIS  RIAAEE
(BRRE deREANHEBIE) AR
BERRAEN - MY ANRELAEBHESGR
B DHERAAETANER BRUEHE

ir@crmedical.hk °

The Group attaches great importance to the opinion of every
stakeholder and is looking forward to receiving your feedback
and support to
development (which includes the aspects of environmental,

improve its performance of sustainable
social and governance). If you have any comments on this
Report or the Group’'s ESG strategies, policies and
performance, please email us at ir@crmedical.hk.

ERBEERERLAT —ZT - _F ESG®mE
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ABOUT CR MEDICAL
BARERER

China Resources Medical Holdings Company Limited (“CR
Medical”; 1515.HK)
platform in hospital investment, operation and management
of China Resources Group. China Resources Group is the

stock code: is a major and listed

indirect controlling shareholder of the Company. CR Medical
operates and manages 116 medical institutions, including 7
Level Il hospitals, 13 Level Il hospitals, 82 Level | and
community medical centers, as well as 14 clinics and other
medical in Beijing, Northern China, Eastern China, the
central area of China as well as southern China. With the
operation scale of over 11,115 beds, CR Medical provides
comprehensive and multi-level medical services including
clinical treatment, healthcare management and public health,
with business volume of over 15,266,700 outpatients and
emergency cases during the year.

Insisting on its mission of “Strive for Public Health”, CR
Medical actively participates in the reform of China’s
medical system, develops the investment and operation
management of hospitals and health industries to continue
Focusing on
integration and

in key areas nationwide.
deep
differentiated development, we drive high-quality sustainable
development with + discipline
construction” and strive to be a leading medical and health

its expansion
endogenous growth, regional
“group management

industry group in China, and a pioneer in the reform of
State-owned medical institutions. With years of exploration
and practice of ESG management, CR Medical has published
its ESG report on its own initiative and was included in the
"ESG — Pioneer 50 Index of Central SOEs”.
CR Medical
Performance in Construction of Patient Service System, was
“Excellent ESG Case of Central SOEs” in 2022,
embodying remarkable market recognition and reputation.

The case of

the Company, Boasting Remarkable

selected as

EHBEIERERAF (HHEIEREE]

RERIE - 1516.HK) REBEB TEHER

% h&éﬁ%@ﬁﬁaﬁ EEEXTFEaME
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CER - %#\ﬁﬁﬁleﬁiﬁkv%@tﬁﬁ
J*?Mé RBEEE A RBEZER2HFMN %
BRHBERERE - LKRIE11,1155R -
FP&D#ES1526678 AKX -

EHEERA AT ARERIFm &
BSEPHEEEHNE  TERRERE
¥MRE ZETETABRGERETE -
G EEERE ?ii“T’EiEM\LTEE o B
BEAEER  RMEH—BERMEZREL
BE- L‘M%k%f&%ﬂk@%@bmu
Bl EERE - ?&ﬁ%ﬁii%ﬂwﬁ%m@
BREESEBENBECEERBRENE
o EHBETER %ﬁéﬁifﬂxESG%F $
BZFTEEMAAIESGRYE » WBEMF
MNE[RPESGe FLiE50RFEH] BER
PICEHB R ERGEREZRBERIOAE
2022F [R{ESGEFZEA] - Ti5REEH
TEEHERT -
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ABOUT CR MEDICAL
BARERER

=g

Board of Directors

CEO Office
BERLE

. E ||
© ~ £ g
£ i brd o t & ]
O £ i 8 1% S & 5 W <4
=4 L] e o A S8 s S
o &= & g R o = o W
S B LS < Q = &
(C] = ® 3

£ <

[T

Strategy and Operations Department
Investment and Development Department
(Party Committee Organization Department)
Human Resources Department
Discipline Inspection Commission Office

Eﬂ'ﬁ /]

B o e 2
S| EE B8 (S| [Sw| &Y
it & ® ¢ [Cx| |52
& 2 Y 28| |z a
B |s#| (58| 35| |55 :m
i “ @ e’ @

&b %‘é £

Intelligence and Digitization Department
Discipline Construction and Innovation Department
Environment, Health, Safety and Quality Department
Party and Masses’ Affairs Department

As a medical investment, operation and management
platform featuring rich experiences in investment and
management and with certain mature business models in
the medical industry, CR Medical has carried out a number
of derivative medical businesses. In Mainland China, CR
Medical has its own hospitals, |IOT hospitals and OT
hospitals, and mainly provides comprehensive medical
services, hospital management services, Group Purchasing
Organization services and other hospital derivative services.

FHEFIRETELRYEE  EXEAK
ANBERELEETEYS  YHRZEER
BOTERE - £ E AN EEERESA
B Eb - IOTEERAKROTER: » = 2R M4
AEERY - BiEERY SERBES
EBAREMBBRITER -

EEBAERERARN —T - _FESGHE
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ABOUT CR MEDICAL

AREHER
(3) Business Areas and Core Medical B)IEBEERZUBEKE
Institutions

Name of hospital Region Level

o FfT 8 1 15 BRER

Level Ill, Combined TCM and

Beijing Jian G Hospital Beiji .
e”mif%ﬁ;:ig _osp| @ ietulr_]g Western Medicine Hospital
PAES EIETE BAES E%&E}Jﬁ%ﬁ%é\
Level Ill, Grade A,
Huaibei Miner General Hospital Anhui G\;neral Hospital
EILET AR R —mma
Guangdong 999 Brain Hospital Guangdong Level Ill, Specialized Hospital
BER = B R B B B® =HEH
Level lll, Grade A, G |
Level Il Hospital  C7 & WISCO General Hospital Hubei eve H;asp?tal enera
\Y
_ #Z RN e NzBie e
:ﬁﬁﬁ ! i ! :Eﬁ%ﬂ_'\éi\
han | d Steel (G
W an'ron an eel 1 rouP) Hubei Level Ill, General Hospital
Corporation No. 2 Staff Hospital " N
ROEE (£E) R AP W TR ! e
Beiji ing Mei G G I
eiling Jing Ho:' itarlou'o enera Beijing Level Ill, General Hospital
IO it 3 =@s
IERREEERER
Beijing Ment H ital f
SiliTe] FisRLIgien] SR Ter Beijing Level Ill, Specialized Hospital
Women and Children’ I e e
FISE)E R Im D IR iR B B - _"

"Note: In September, 2022, Beijing Mentougou Hospital for Women and Children '3 : 2022%9AF @ KIUtEMELREZESME  AEX
was officially registered as a Level Il Women & Children’s Hospital. FEFIEBRENRER B=ZREHRE -
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ABOUT CR MEDICAL
BARERER

Name of hospital Region Level

B & E Fr 128 [& 13, BrER
Jinan Beicheng Hospital (the

. . . Level II, | Hospital
former Jinan Zhong Qi Hospital) Shz:wcj*j)ng eve E%?fli ospita
BB (FEmE T ER) e
Guangdong CEEC Power Hospital Guangdong Level I, General Hospital
BERPEEEE NERR BR ZRERE
Guangxi Hydroelectric Hospital Guangxi Level Il, General Hospital
BEFKE B =i —H/ERA
. Level Il i TCM
Beijing CEEC Hospital® Beijing ever Comb.m.ed ¢ gnd
A N b Western Medicine Hospital
i 5 g 2 B B it 5 N
:;-&':F' ﬁ%%lﬂ (=]
Beijing Shuozhou CEEC Hospital Shanxi Level Il, General Hospital
bR AMN B L 78 iR E
Huaiyin Hospital of Huaian City Jiangsu Level I, General Hospital
% T O R2 BR B L&k —REEE
Xuzhou Mining Hospital Jiangsu Level Il, General Hospital
M B bR I &R —MREEE
Level Il Hospital? : @.J |.mﬂ§mgh LA Rim e
R Huaibei C'gexzptal sl Anhui Level I, Specialized Hospital
S AL S e (N TE ) fE N 7 —REH
LTS (D) FEP O
Beijing I\/Iﬁr;’;mijg?u District Beijing Level Il, General Hospital
Mol o oI el
FIsa & 2 & B
Beumg Mentou.gpu Trad|t|_ona| Beijing Level Il, Specialized Hospital
Chinese Medicine Hospital I — i EF
SRV - T
Beijing Shug;/;rliz;mct Airport Beijing Level Il, General Hospital
= —REEE
B3 B 203% B8 B — e
Yantai Zhifu Hospital Shandong Level Il, General Hospital
ERZRER TS ZRERE
Enjoy. .Ag?s Nanmqg Guangxi Level Il, Specialized Hospital
Rehabilitation Hospital T — pEF
FENFEREE —
Beijing Shunyi Second Hospital Beijing Level I, General Hospital
Level | Hospital* 625 [ 55 — BB b= —ERE
. . . it t d
and _other CEEC Anhui Hospital Anhui C‘”T‘mun' y cen e.r an )
medical thaL R R 22 community health service station
institution ae = ’ 18 A0 N AL [ 18T A AR 7 U
— B R A M Shenzhen Runkang Spring G d Clini
BRER Bamboo Shoot Clinic ua;ﬁ:gﬁong F'EJ;/Q;
AYNEEPIZH =R
2Note: Level Il Hospital including Level Il, Grade A Hospital. % ZHRBReEE-—FEkK-
3Note: In August, 2022, Beijing CEEC Hospital was officially registered as a Level 25 : 2022%F8AH  dtEFHEEERSIEETHEILRELR
Il combined TCM and Western medicine hospital with the approval of RZEeHE EREFEZLA-_APARELELE
Beijing Fangshan District Health and Health Committee. B o
“Note: Level | Hospital including Level I, Grade A Hospital. S —RBReEs—FERK-

EFERERERART —T__FESGHE
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ABOUT CR MEDICAL

Adhering to the mission of “Strive for Public Health”, CR
Medical insists on the spirit of “being dedicated to the
cause of the country, being the pioneer to be innovative,
forging ahead with perseverance, and exerting constantly for
leading
medical and health industry group in China, and a pioneer in
the reform of State-owned medical institutions.

the betterment”, and is committed to being a

CR Medical strictly abides by applicable local environment
laws, regulations and industrial practices, adheres to the
concept of green development, insists on protecting the
environment during management and operation, and
promotes the harmonious coexistence between human and
nature. We have developed systems such as Management
Measures of China Resources Medical Holdings Company
Limited for Hazard Sources of Environment, Health and
Safety and Comprehensive Contingency Plan of China
Resources Medical Holdings Company Limited for
Environmental Emergencies. In addition, our member units
have also established environment-related emergency
response mechanisms such as Emergency Plan for Sewage
Treatment and Emergency Plan for Scattering of Medical
Wastes and other environment management systems. We
have attached great importance to the impact of our
operation on the environment, reduced the discharge of
waste gas and waste water and handled medical wastes in
strict accordance with relevant regulations to accelerate our
development towards a green and low-carbon cycle.

EMBRIEREA AT ARERIN®
it RFAFFFBEOERBEMS  BAA
FEEAIFTIEH BMERTTHETEM - B8
TEREMBS  BHORKABEARELHE
FEREEXSENECEFBENFNES
£

EHBEERETEEMEMANIRERAE
RERRITEED BRETSEHRIE
D EEEMZEBEPERURERER
off - e ABRBAMBHLE - HIECEES
BIERER A REHSERIRE R IHENXE B
BFERARAPRERBEEMHREETTE
F)EHIE - o BB EMERICOFK
RERSHERXBEREZEVERESAR)
ERERBNESERRET  E2URE2RER
EEBR  IEREBSKEADHRRE
R E B BERBEKIBEN - BB IRIR
HERBEIEBRERY - INRALR KR
BRERBE -
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CR Medical believes in the value of "“Integrity, Performance-
Oriented, People-Oriented, Win-Win Collaboration” and
employees to enjoy the organizational
atmosphere of sincerity, solidarity, open-mindedness and
proactivity, in a bid to build itself into a leading medical and
health industry group in China, and a pioneer in the reform
of State-owned medical institutions During operation, the
Group has actively practiced the ESG concept in eight major
aspects of employment, health and safety, development and
training, labor standards, supply chain management, product
anti-corruption and community
maximize the value for stakeholders such as customers,
shareholders, employees, the government and the society.

encourages all

liabilities, investment to

We will be determined to realize the great rejuvenation of
the Chinese nation, pursue to create a happy life for the
people and strive for the national economic prosperity.

ABOUT CR MEDICAL

EHEEARRTHETE XE8m - N
ABAMEIEABRHNTCEEEE  FE28
BTEH B AR #I - BURNEE
HERITERARENELNERERREES
EMECEERERENEEE - LEBIE
o AREBERER BRERE  BERE
Al B TR HEFEER ERET K
BESURHEBIEESEN\ARFTEEREITESG
B ARFP KRR BT HEkHHeZH
BHhHEAESRAKER B HIHE AFERK
BAEEMZL  BEIEARFEREEML
e RERBERCBELEEM S -

EHBRERARAT —T__FESCHE
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ABOUT CR MEDICAL

FARERER

(5) Responsibility Performance

Achievements

In 2022, we made great efforts to forge ahead and won
enjoying remarkable market
recognition and reputation. Some national collective honors
are as follows (in no particular order):

more than 240 awards,

Winner Unit

TE AR AL

() BE X A&

20224 WAL E L - SHEATT - KES
BB RIA2408%TH - MBRREMEXEE
FERT BOBRAEBEBMT (A
BERT SRR

Awards

RIFH

Guangdong 999 Brain
Hospital

BER =N

Excellent Award and Participation Award for 2021 “Patient-centered”
Medical Service Ability Improvement Case by National Institute of Hospital
Administration, NHC
BHERGERREZERBEMEATE
2021 FROIHEFH R R 2682

[ARE RO BERSEE DRI

CR & WISCO General

Hospital
R 8 48 B B

Excellent Innovative Primary Health Case by NHC

ERERGREFEEEHLERESAFED

CR & WISCO General
Hospital

£ R 2 8 48 B8 B

Third Prize in the finals of 2022 Medical Research — Case Sharing
Competition of Diagnosis and Treatment of Diabetes with TCM and
Western Medicine

2022 EfRiE — FAEEES L ABRBERD ZRAIELAERE =S

Jinan Beicheng Hospital

AL B B

Second Prize at 2022 Exchange Conference on Case of Smart Hospital
Application in China
02FEFEEZERERARIIRASE _F&

Jinan Beicheng Hospital

Beijing Mentougou District

Hospital
7 A db ik 2 B
FI5E)E (@ Bt

Third Prize and Excellent Prize at the 7th Asia Symposium on Quality
Function Deployment and Innovation in 2022

02F tEDMNERREELE M RIABRE=FHEREFR

Beijing Mentougou District

Hospital

P98 % (2 B8 Bt

Top 10 Valuable Case Award and Excellent Award at the 4th National
County and Urban Hospital Challenge Competition for Medical Service
Improvement in 2022

022FMEREBERBITHE2EAFTERECEE T KEERIIRESFE
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CR Medical considers ESG concept as one of the key
factors in its development strategy, decision making process
and daily operations, cooperates and communicates with
internal and external stakeholders such as the government,
employees,
social

shareholders,
communities to jointly fulfill
continuously improve the ESG management system, ESG
management level

customers, partners and

responsibilities. We

and the quality of environment
management and attach great
development, in a bid to improve the quality of medical
services, maximize the values of shareholders, employees
and the society, and create a wonderful life.

importance to green

CR Medical has developed a comprehensive ESG structure.
The BoD of the Company guides the overall strategy and
development direction of the Group and supervises the
corporate governance, sustainable development, ESG risk
management and ESG efforts of the CEO Office.

The CEO Office is responsible for assisting the BoD in
managing risks and maintaining the performance of the
internal control regularly reporting the latest
information to the BoD and timely presenting situations

system,

regarding work process, policy development and revision. It
also identifies the ESG-related risks and issues so as to
ensure that the BoD fully evaluates and considers relevant
factors including ESG in the decision-making process. In
addition, the CEO Office is also responsible for supervising
the functional departments to ESG
arrangements.

implement

The functional departments study and analyze the
combination of ESG and the actual business, promote
member medical institutions to integrate ESG with daily
business development, improve sustainable development,
report to the CEO Office on a regular basis and ensure that
the Company's operation is in accordance with the

provisions of applicable laws and regulations.

ESG
B HBREA

EHEBEBESGE AR EMA QR BRE
B EARREHAEEER  BHRERAT -
KR TP -BI 5EREHEMLEZAI
BR_OHEBEBEIE  HABTHEET -
BTEESGEHRER  IRAESGEE KT -
BHIRERBEEEMNE REERECE
B -RABERSRE RETZHAREE
B BIBBEMHEEESRAL BFHE
EMEE -

EEBFCRYRR HelkEARE-E
FERAERERENEBRBMERTM -
EECRER FHERRII ESGAR
ERAMERM A GHESGIIE

rER LS RERYEFSHEETRARE
BEREFAZERGOKE  THAEFER
WERMEA  BREE2HRIIERE  BERNE
KRIEFT » RIE - tg RE AR R A K&
MEEE BREFSERRBIET DN
fmANE EBHRESGENHHEESE © i
mER LS MEERAEAPIEEESGIE -

B EERI IR R D ATESCE BR RF A S K
HERBR  HHBKEBRBERKESGEDR
MALEAEKERR  RANBEERL
N RKERAREEN G HEEAR G
ME WEMRABERASETER -

EHBRERARAT —T__FESCHE
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ESG
RE-HERER

Board of Directors

=
Report
TR
CEO Office
BERLE
Report
T

Functional Departments

B BERRPT

Supervise

[

Supervise

EE

Research and Analyze

WERDHT

Member Medical Institutions

B BB RS

CR Medical attaches great importance to the demands and
expectations of stakeholders, and continuously develops
diversified and effective communication with stakeholders,
and establishes a comprehensive and perfect
communication mechanism. Through shareholders’ meeting,
information reporting, official website, satisfaction survey and
other channels, information relevant to the performance and
activities of the Company can be exposed in a timely,
accurate and rigorous way to effectively present the
Company's concepts and responsibilities. While enhancing
the understanding and support of internal
stakeholders, we also accept their opinions and
suggestions, so as to continuously improve corporate
governance and comprehensive

competitiveness.

and external

enhance our
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Stakeholder

2]

Shareholders and
investors

BEREZEE

Expectation and Demand
HAZE B3 SR

Sound corporate

governance system

BEMEEERER

Sustainable business
model

AREERNFHERR

Risk management and
internal control

[ e T TR A P 4% 1

Communication with
stakeholders

FinE AR

Digital transformation

B LR

Disclose information in an
open and transparent
manner

NFBEAREEAR

Arrange press interviews
and communication for
projects
ZBETE B e M2

Communication Method

BE R

Questionnaire survey

A5 HE

Interview and
teleconferenoe

AHRESGH

Investor forum and
conference

BREEREREZ

General meeting of
stockholders

BRAE

Annual and interim
reports

FHREPHRE

“Investor Relationships”
column on official
website

EABUREERRIE
18

Visit
Bl

Research

EEkon

Direct communication

HERER

ESG
RE - HERER

Response Method
Bl & 75 =

General meeting of
stockholders

BRKRRAE

Periodical report and
temporary announcement

HMEHRE  BREAS

Performance briefing
AFREEFRS

Internal audit

FA B A BD 28 A

Internal risk assessment

B A B0 R B /T A

Standard profit
distribution

FRE A 2 BL

Investigation and research
tours conducted by BoD
members

PR E =

Establish perfect media
communication
mechanisms

BN S E M E LR A
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Stakeholder Communication Method

BB R

Expectation and Demand

232 L %

Response Method
m & 75 =

RiE

Improve service quality

RIS mE

Ensure medical safety
REEBEZ 2

Protect patient privacy

Questionnaire survey

HEECES

Satisfaction survey
mEERAE

Continuous direct

Improve quality
management system of
diagnosis and treatment
TELPRMEEERR

Develop construction of
key disciplines

IREBETLEE communication MRS ERER
SEWEEER
Reasonable price for Deal with complaints and
medical service Hot line disputes
EREBRAE BE AR AR R B R AL 4
Patient Innovative medical service Website and social media Conduct medical
B2& B3 B B AR 75 Buh A R EE treatment satisfaction
survey
Conduct customer HEMLZREERT
satisfaction survey
AREFPMEERAS Ensure security of
medical information
Ensure customer REGRZENELS
information security
REEFEALZSE Optimize quality of
medical service
Improve safety service B2 RERE
quality
Reaze2hkBmE Build smart hospital
FMEREEERER
Protect employee Questionnaire survey Convene the congress of
benefits BESEEES workers and staff
RIE B TEF BRBIREZERE
Face-to-face
Ensure equal promotion communication Conduct training activities
and training A #O% for employees
e 5 E R MR8 T
mployee g
5T Meeting

Protect employee safety

P
o B

Organize cultural and

REEILZZE sports activities regularly
Training TEHAZE B B R B

Ensure democratic Eolle

management Provide protective and

RERETEE Communication campaign  emergency equipment

=S EhE)

RUDENESKE
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Stakeholder

2]

Suppliers/partners

HEm, AIEBH

Expectation and Demand
HAZE B3 SR
Ensure fair competition

PR DT

Conduct integrity
management and achieve

mutual benefits
ERHMEESR

Enhance management
improvement and promote
technology progress

Communication Method
BRI
Questionnaire survey

A5 HE

Continuous direct
communication

SEEEER

Review and evaluation

E Az KaHE

Strategic cooperation

ESG
RE - HERER

Response Method
Bl & 75 =

Abide by applicable laws
and regulations
B TERAEERER

Insist on the cooperation
principle of mutual
benefits and win-win
results
BREEIRNEERA

Strengthen supply chain

Government and
regulators

B EEE#E

HEEE B AT 20 BB & 1E management
hnog e g B IR
Complete supplier Digital management
management system Maintain healthy
TEHERERE HIBLER RS development of the
industry
HETERRER
Insist on compliance Visit Conduct integrity
management & A management
BRAMRKE BRBELE
Conference
Lead healthy development &3 Pay taxes according to

of the industry
SIRITHEBRRER

Pursue integrity and
anti-corruption

FRRRIE

law

HEAT

Participate in government
projects and sector
cooperation programs
LY TIE B M1TE W IE

Conduct anti-corruption
training activities

5 R S 88 B |
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ESG
RE -HERER

Stakeholder Expectation and Demand

L
Serve community
development

RS g R

RiE

NV

Communication Method
B

Public welfare activities

Response Method
17 75 =
Enhance community
communication

PG

Volunteer activities

SRR

Conduct public welfare

and charitable activities
e N

Implement energy
conservation and emission
reduction
The community/ SEEBRE R BE
the public
'S N Protect ecological
environment

REEREIR

Ensure medical services
and supplies
RERM

Care for special groups
R RETEE

Create job opportunities
and boost local economic
development

™ B R SR AN E AR B R

Provide free medical
services and organize
volunteer activities

FEEZ2MERELS

Strengthen environmental
management
IR IRIFE B IR

Promote green operation
and green office practices
BRGELEERPR

Guarantee COVID-19
prevention

BERIBIE

(4) Analysis of Material Issues

In 2022, there were no significant changes in the business
operation of CR Medical and ESG management. During the
preparation of this Report. We have thoroughly studied the
information disclosure requirements of listed companies, and
invited experts and consultants to review and evaluate the
annual issues so as to ensure the high relevance of those
issues to the industry where the Group belongs to. In the
meantime, based on our strategic development and the
material issue of the last year, in order to deeply
understand the ESG issues concerned by stakeholders and
continuously improve the accuracy and effectiveness of ESG,
we carried out a material issue survey through official
WeChat account, analyzed the impact and importance of
those material issues on the Group and stakeholders and
finally identified, selected and developed the highly relevant
material issues and disclosure framework. Those relevant
issues will be described and discussed in this Report.

BEXRZEDTHF

REERN FRERLEEKRESGERY
ARBELBERE EAFEREERBRE
B RFRAFH LT AR EMEERNR
TREGE T BB B R R 1T O R AT
i AERZELREEMETENS BB
- R SAEHERERER  BARA
THERNEMBINESCERE KBRS
ESGTERERIE MBI - AN L—%
FERMZBELER  BBE TIMERER
MAAFREZHERAS RIS TEEK
FEHNEERSHNENTERERN
RARHEA - EEL B E L E BB ESEAE
MEZZERBEER  HERESELNR
EAER LN
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R HBRER

1. Identification of Issues 1. ZEH A

Through the survey of material issues, we identified and ZFHREEZBHEELGMHEZEAS  #HpL1
selected the following 35 issues related to environment, EFiR E2022FENIRE - L& LEIA3K

society and governance respectively in 2022: MR35I ERE - BB N AR
Aspects Issues
g is B

Sound corporate governance system
RENPEERBR

2. Risk management and internal control
[ B TR B ) B 2
3. Participation of the BoD in ESG management
EEZELMESGIE
4. Clarification of ESG management system
BAEESGE R R
5. Development of ESG management system
Governance I EESGE R HIE
B8 6. Clarification of ESG strategic goals
BAFEESGE(ES B 12
7. Communication with stakeholders
FhEER
8. Protection of intellectual properties
1R o S0 55 2 A
9. Anti-corruption and anti-bribery
RES - KRB
10. Anti-monopoly and fair competition
f2 BE [ BR X T 5R S
11. Improved environment management system
TENRREEERR
12. Reduction of discharge of waste gas, waste water and solid waste
PR [ = RBE | BEBK
13. Proper handling of medical waste
X ERIBBEN IR
14. Risk and opportunities in coping with climate change
JE 3 SR M B b 1Y) R B AN B
15. Improvement of energy efficiency and use of renewable energy
Environment REERERMERFEAITBERER
IRIR 16. Reduction of GHG emissions
AR E RS AR
17. Use and management of water resources
KERERRER
18. Green operation
19. Environmental protection and public welfare
BRRAE
20. Conservation of biological diversity
REEMZ BN

EFERERERART —T__FESGHE
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ESG
R #HERER

Aspects Issues

#05 e om

21. Improve service quality
RARG@E

22. Reasonable price for medical service
EEEEEE

23. Ensure medical safety
REEEEZ S

24. Innovative medical service
Bl B8 B AR 75

25. Protect patient privacy
RiEBELE

26. Equal employment
REFERER

27. Ensure equal promotion and training
& B R |

Society 28. Ensure democratic management
e REREER

29. Protect employee safety
REEIZRZD

30. Protect employee benefits
REETEF

31. Sustainable supply chain
TSR B e

32. Complete medical consortium
TEBBBER

33. Promotion of industrial development
EEITEER

34. Promotion of public welfare and charitable activities
REATHES

35. Rural vitalization

AR 75 2B A i S
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ESG
RE - HERER

2. Analysis of Issues 2. BEDMN

In order to further improve the accuracy and pertinence of A —FIRFAEARE HELEELHZEN
material ESG issues, CR Medical conducted an analysis YEREME - $T¥ 1% - FEHEEREHNEBT
from two aspects of “stakeholders’ attention” and [EIM[HEFEENEE N | MEHEETT
“importance to CR Medical”, and established a material EEEWFESNT BUEEMHZEEE - A
issues matrix as shown below: BUTATR -

@
o ®
@
@ g ®
b ® ©  ©
2 o @0 2 P02 1o
2 [15) (5]
g3 (34} (2] 2
23 o? @ ®
& @ o
=2 ®
o o
HERBRNERN

Importance to CR Medical
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A. Environment
A.IRIE

CR Medical actively implements the green development
concept,
responsibility and promotes harmonious development
between human and nature. We strictly abide by the

takes environmental protection as its own

Environmental Protection Law of the People’s Republic of
China and other applicable national, industrial and local laws
and regulation, establishes sound environmental
management system, develop the Management Measures of
China Resources Medical Holdings Company Limited for
Hazard Sources of Environment, Health and Safety, System
of Quality Safety Management System Building of China
Resources Medical Holdings Company Limited, Management
Measures for the Construction of Quality and Safety
Organization System of China Resources Holdings Company
We also pay attention to

reducing the impact of our operation on the environment,

Limited and other systems.
accelerate the green and low-carbon cycle, and achieve
sustainable development. In 2022, the Company invested
RMB1,735,500 in environmental protection.

According to the requirements of national
management laws and regulations as well as the actual
situation of the medical and health service industry, we have
developed the Comprehensive Contingency Plan of China
Resources Medical Holdings Company Limited for
Emergencies to define emergency
organizations and their responsibilities, unify the handling
and response procedures for environmental emergencies
and ensure the rapid and effective control of environmental
pollution. We have also promoted member units to establish
emergency response mechanisms such as the Emergency
Plan for Sewage Treatment and the Emergency Plan for
Scattering of Medical Wastes, so as to minimize personal
ecological property
influence caused by environmental pollution event. During
the reporting period, no environmental pollution occurred.

emergency

Environmental

injuries, damage, loss and social

EHBERRBRETHACERED  EELE
BHEHEARERRER/CDE  REAEBA
Mg E - BB T(PEARKMBEIRE
RER)FEK ~ 175F WO HEBEARER
BIYBERREERE  FIE(EBHBRE
AR R REHSERIRE R IDEXE B EE
BERERAFMELREEERRERE)
(FRBREREAERAABRELRE2HEBER
EREERESHE  TERIBEFEKE
ABHRBERNTE - IR AR S K
ERERTA AR ARAAIFEER -

e —

20224  RAEIRIRABIL A173.55E 7T °

EHEFRBEREAEREEERER
EEBRRERETEERER  HECE

BR) AHESHABRBELRERSE  f—
RERREMHNEILEEMEEIZT R
MR BRIERIRFISREMHEKRNREE
WHBEKEBEMETCOFTKEREZTER)
(BREEMERESER)TRSERK
# o RARRERERBESREHEXNNAT
BE LRBE MERKUIHETE -
BERAA > RRRBEERRTTREN -

China Resources Medical Holdings Company Limited 2022 ESG REPORT



A1. Emissions

Indicators

BiF

A1

. BER

A. Environment

A. B

Total GHG emissions Tonnes of CO, equivalent 75,646.01 58,115.21 88,607.85
RERBYHEE RE—ARERE

Direct emissions (Scope 1) 7,507.73 5,126.59 5,641.84
BEEHR(EE)

Indirect emissions (Scope 2) 68,146.52  53,082.63  83,060.02
REHEM (8E2)

Total GHG emissions per square meter of kg CO, equivalent/m? 164.22 88.77 135.49
floor area (Scope 1 and Scope 2) A& EE/FHXK

BYAAREEEENREREHENAE

(&E1%2)

Total GHG emissions per RMB10,000 of Tonnes of CO, equivalent/ 0.1346 — —
operating revenue (Scope 1 and Scope 2) RMB10,000

BrEfREREEREE (8E1Kk2) A -_EtREE /B

NOx emissions Tonne 7.1175 7.6358 12.7336
REALY (NOX) BER = NI

PM emissions Tonne 0.2792 0.1096 0.1907
BT (PM) HERE NI

Total discharge of hazardous medical waste  Tonne 1,595.99 1,564.32 1,281.39
EEBEEEMHNES NI

Total amount of hazardous medical waste  kg/m? 3.46 2.39 1.96
per square meter of floor area NP

BYAAEEEHEEEBREREDAE

Total amount of hazardous medical waste ~ Tonnes/RMB10,000 0.0028 — —
per RMB10,000 of operating revenue UNUPE

BnEWEEERERYEE

Total discharge of non-hazardous waste Tonne 6,646 6,725 7,010
BEEEMHRES NI

Total amount of non-hazardous medical kg/m? 14.43 10.27 10.71
waste per square meter of floor area NI PN

BYHKEHEERERENESE

Handling amount of non-hazardous medical Tonnes/RMB10,000 0.0118 — —
waste per RMB10,000 of operating UNUYS

revenue

BrelEERRREEE

Total amount of recycled waste Tonne 479.33 571.25 516.96
BEEYDWEE NI

Discharge amount of waste water m3 1,489,422 1,902,661 1,929,014
FERHEE MK

Discharge amount of waste water per Tonnes/RMB 10,000 2.6500 — —
RMB10,000 of operating revenue NS

Brelpksng

5Note: The total amount of GHG emissions in 2022 was higher than that in 2021

o

as the member hospitals were required to provide more data for complete

data disclosure.

EHBRZERARAT

2022F R ERBHMABE2021FHM A RA
ITRRAFEERTEBERREHEMTENEE
REREGERTE -
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A. Environment
A. BiE

CR Medical has made active response to national dual-
carbon goals of carbon peaking and carbon neutrality.
According to the Law of the People’s Republic of China on
Energy Conservation, the China’s National Climate Change
Programme, the National Climate Change Adaptation
Strategy 2035 and other applicable laws, regulations and
policy initiatives, the Company has released the Carbon
Peaking Plan during the reporting period, to make
continuous efforts in exploring methods to reduce
greenhouse gas emissions. We set our own targets of
carbon emission and planned to reduce our greenhouse gas
emissions (per ten thousand RMB of operating income) by
10% in 2025 when compared with 2020, and also to include
the strategic direction and target of carbon peaking and
carbon neutrality in its development planning, so as to
promote steady energy conservation and carbon reduction
while making its own contributions. In 2022, the Company’s
total CO, emissions per RMB10,000 of operating revenue
was 0.1346 tonnes.

In 2022, the GHG emissions of CR Medical covered those
caused by activities related to the whole operation process
of headquarters and member hospitals, including all kinds of
energy, chemicals, medicines, medical
devices, office supplies and transportation, etc. We continue

raw materials,

to improve energy efficiency, replace with energy-saving
technologies and equipment, apply clean energy, promote
low-carbon office methods, and effectively control carbon
emissions through various measures. In the meantime, we
have planted trees and grass to eliminate carbon emissions.
During the reporting period, CR & WISCO General Hospital
has organized environmental protection-themed activities,
called on its employees to promote “carbon peaking and
carbon neutrality” and replant and prune the green plants in
the hospital, in a bid to improve the greening and
beautification of the hospital, and build a “garden hospital”.

EHBEEREREBIRKER - 5P AR
B 2R(PFEAREMBEEHOEREXPE
FEHRRZECHARTEXEREERIEE L
BBE2035) F A E N HIE - LR EBHAEM
(REBEBESR)  TEHERERRRERIERE
PERE 0% - W EARBER B 12 © 518/2025
FELEFEBABRERBEHEMEER2020F T
F210% * B Fr A5tk E G ik FIE R Em B
ZESRKMARRIERRE - BLHERRER
Wk - BREGBZEERZBIRPELDE
BERE 2022 - RRIBILEW = |AILERBEK
£ /40.1346 AW, BT °

20225 FHEERNAEREHNEEE
B SBEREELBREARENEBMEN
MBI BRESERME 828R (L85
R BESW BARM RXBE - R
BIREEREAME  BHRETaE Rl K
B ERBRER HEEEAEATN A
SREEEA IESIRBEN - R - TBFHER
EEERERS UK R RSP ELN — L
“ACHRPERE - EHA - ERRMAE
REBRFRRARTIELE  KABRAKEIRE
WER €] 1T - HERASICEYET
mRRME  RRBRAERLIEE
[TEE AR

BN

e
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CR Medical strictly abides by the Law of the People’s
Republic of China on the Prevention and Control of
Atmospheric Pollution and local
standards. In view of the nature of business, the waste
gases during our operation mainly include the nitrogen
oxides (NOx) and suspended particulate matter (PM) and
other atmospheric pollutants from the use of official

waste gas emission

vehicles owned by member units and fuel consumption. We
pay attention to the classified management of waste gas
The Company has deodorized waste gas
discharged from sewage treatment station of medical
institutions without infectious disease department and has
disinfected waste gas discharged from sewage treatment
station of medical institutions with infectious disease
department or tuberculosis department.

emissions.

CR & WISCO General Hospital has taken energy-saving
and environmental protection measures to transform the
boiler burner, further reduce the emission of waste gas
and effectively control the environmental pollution caused
by boiler combustion in the hospital, in a bid to make its
own contributions to guarantee a clearer sky and fresher
air.

CR Medical has discharge
management into its development plan, the set the goal of
RMB10,000 of
operating revenue in 2023 will be 1% lower than that in
2022. In the meantime, such indicator has been broken
down to the evaluation of the performance appraisal of each

included waste water

discharge amount of waste water per

member unit to ensure that the goal can be achieved on
schedule. We also require all member units to provide true
data, pay attention to waste water management, ensure the
full use of water resources and reduce waste water
discharge based on local administration
hospital development and facility transformation projects. In
2022, the Company’'s discharge amount of waste water per

RMB10,000 of operating revenue was 2.6500 tonnes.

requirements,

A. Environment
A. RiE

FHERBRRET(PFEARAMBARS
FB7oR7E) T2 B P 1E 3 1 BE SR BE R ZE o
EREHEE  RMELSEBRBETNER
MEERETEXREEKEEMNBEABERE
AALRRHBERBETELENAALY
(NOx) « B R (PM)ZE KR )5 29 - &
PEEDREEERIN - HNEELRE
BEWES KB IREUEBE H M BER, - BRERBR R IR
WERIET R - BREREMEZREFERE
KRBV BEH R EE R - BARIT RS R IE

AR e

R 4 AR B B SR AN EN BE IR R BSUEFR 1
HIREREBETIOE - PREER
RV E - B R I B B B R R
RERFESR - RTREE  EEQ =R
BB HE-

EHERBEKFEREERAZRRE
R BT E R A BEKBERE 2023 F 82022
FETE1%0BE - AR - #S&EED #E
EREBEMNEEERET  BERBFNH
TR HPMERREKB EMNE G
B BIBEKEEIE REESBIER
ERMBEF BERREBCEER - BRI F
F7KEIR - B BEIKBEIR © 20224 » R A]E
TCE IR K HERUE /32.6500 AME, & TT

EHBRERARAT —T__FESCHE
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A. Environment
A. BiE

Guangdong 999 Brain Hospital carries out special

compliance investigation and rectification of pollutant
discharge, focusing on the legal operation and disposal of
medical waste water and waste. After the upgrading, the
sewage facilities in the hospital are functioning well. Since
the operation of those facilities, no excessive COD has
been found and the disinfection records of waste water
have been normal, with no residual chlorine, fecal e. coli,

shigella and salmonella detected.

In terms of medical wastes, CR Medical strictly abides by
applicable laws and regulations including the Regulations on
the Management of Medical Wastes and Law of the
People’s Republic of China on the Prevention and Treatment
of Infectious Diseases. We have set up a target of reducing
the total amount of hazardous medical waste per
RMB10,000 of operating revenue in 2025 by 15% compared
with 2021, determined the inspection points of medical
wastes, hospitals to strictly
implement the laws and regulations on the classification,
collection, transportation, temporary storage, transfer and
registration of medical wastes, so as to ensure that the
collection and storage of medical wastes are legal and
compliant. We also actively explore ways to reduce medical
wastes. In 2022, we produced 1,595.99 tons of medical
waste.

and urged our member

In terms of non-hazardous medical waste, CR Medical
actively responds to the national initiative and requirements
for the waste classification system, organizes training and
publicity, recycle and
classify domestic wastes, concentrates general wastes at

encourages employees to reduce,

regularly transfers them to the
government-recognized environmental protection agencies
for collection and disposal. In 2022, the Company produced
6,646 tons of non-hazardous wastes, a decrease of 1.17%
compared with that in 2021.

designated points and

ER=ZNEMBERFARSRYBENE R IE
ERSHEELTIE ERFEBEREK
BEEVNEELRESEANAIARENR
MY EK o BEBTSKERIBEETT AR BUER -
HETRIF BREBRAESREECOD
BEETREMN  BIHESKTHLET - A

ERAERTHE EAGEE TER
- PPARES R AR R - BRER °

BEEEEYIE EHEERKER(EBE
BEMEBGEOHIXFEARKENERELER A
FEVEERER  RE202FETEREE
EEEEMRSE2021F NE15% M EZ -
HIEBEEREE - T BBRES
EEBEBEYNSE WE EX EiF-
EE - BREMAmAER  HIEER - E
REFEZEYHE TREZEEHR  BERE
BB DBEEEYMN L ° 2022F - AQF]
EH1,595.99 N HEEEBEREEY) -

EBEBREYIHE EHBEREGEEBRRY
NEHEHENEREER AREZIE
B -FWMEIFD B DEEFER -
B—RREREFHE - THXBBAR
AHIRREE R —IWERIE ° 2022F - AR
AIEEEB,BA6 AN MEREEY) - B2021F
FE1.17%
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According to the requirements of People’'s Government of
Health
Committee on the classification management of domestic
waste and medical in medical and health
institutions, as well as the actual operation of the hospital,
Beijing Jian Gong Hospital has developed a garbage
classification management system covering the garbage
classification standards and requirements of kitchen waste,

Beijing Municipality and Beijing Municipal

waste

recyclables, hazardous waste and other garbage, specific
implementation,
hospital is required to clarify the first responsible person,

reward and punishment measures. The

and sign a letter of responsibility with the employees to
implement garbage classification management
work.

in daily

A. Environment
A. BiIE

IEmmiEEBREBRBEIL R BT - bR
MEEREZESEN T BEEERE

ETENIRMBEENDBREETENEX -
HEBRER  SIFTNRYBERSE -

NARE B ERNIR - AR « BERR
Hih W FHRNRDBFFERER - AEE
TR ERE BERABEE—TEEA I
HTHEABRIEEXE ERABSIEFE
ENRHEER -
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A. Environment
A. B

A2. Use of Resources

A2. EREHA

Indicators
B2

Total energy consumption MWh 89,602.78 81,652.56 85,595.10
BEREFERE
Petrol MWh 1,598.73 1,091.52 1,5613.40
A
Diesel MWh 929.60 760.89 673.63
ey
Natural gas MWh 21,570.35  23,629.57  25,637.59
AAR
LPG MWh 398.64 688.53 326.08
BILAHRR
Purchased electricity MWh 65,105.47 55,482.05 57,444.40
SNEE )
Total energy consumption per square MWh/m? 0.19 0.12 0.13
meter of floor area MWh,/ S 77
BEAREAEREREEESE
Fresh energy consumption per RMB10,000  Tonnes of standard coal/ 0.0196 — —
of operating revenue RMB10,000
BILE WIS REE NHIER BT
Consumption of fresh water m® 1,890,450 1,827,881 1,788,553
MEOKERE K
Consumption of fresh water per m%RMB10,000 3.36 4.11 6.50
RMB10,000 of operating revenue NHK/ BT
BLEWHEKERE
Consumption of recycled water® Tonne 0 — —
IR K ES yNU
Total consumption of packaging materials’”  Tonne 368.84 154.28 51.91
BEYBERERE’ NI
Total consumption of packaging materials Tonne/RMB 10,000 0.00066 0.00035 0.00019
per RMB10,000 of operating revenue NP

BT ReRYHERAE

SNote: During the reporting period, according to the local water supply 65 :

management requirements and the actual application of recycled water,

small amount of daily recycled water is used for greening and other

purposes by all member units and is recorded as 0 as its low amount.

’Note: Compared with previous vyears, the statistical coverage of packaging T

materials has been further expanded this year so the total consumption of

packaging materials has increased significantly.

BEHN BREEULEEBHIEKERERNAR

ERERAKNEREARR - AEMEBERMAK
RS EM - BRBIE  #MEHAR0-

REFEL AFEBROHNATHERE - $E

- EeRHERERERBLTT -
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CR Medical
regulations including the Law of the People’s Republic of
China on Energy Conservation, promotes the construction of
energy management system, and develops corresponding
management and control systems and measures. In order to
promote energy saving and carbon reduction in all units, we
broke down the targets and tasks of energy saving and
carbon reduction in each unit in that year, defined the
reduction ratio, and asked all units to break down the
targets and take measures to ensure that the targets to
reduce general energy consumption (per ten thousand RMB
of operating income) by 10% in 2025 when compared with
2020 can be completed as scheduled. In 2022, the
Company's comprehensive consumption per RMB10,000 of
operating revenue was 0.0196 tonnes of standard coal.

effectively implements applicable laws and

Based on its actual situation, CR Medical finds the gap by
benchmarking the first-class enterprises in the industry,
promotes the procurement of energy-saving products
according to conditions and applies energy-saving
equipment and carries out technological transformation.
Furthermore, we gradually phase out high-energy-consuming
equipment and processes, strengthen the management of
key energy-consumption aspects and equipment such as
heating, gas, air conditioning and elevators, and promote
energy-saving-based technological transformation and clean
energy application. Meanwhile, we require all member units
to establish and improve the energy-saving management
rules and regulations, improve the supervision management
and assessment mechanisms, and develop energy
consumption data monitoring mechanisms. During the
reporting period, the total energy consumption of the
Company and its member medical
89,602.78MKh.

local

institutions was

A. Environment
A. BiIE

EHREERNIT(PEAREMEE 44
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BeRRFERAK - BN T B E TR
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i EREEREHAERARINKENE
12 B AR M BCENBRERER o [
B BPEREKEEMEI IR EE
RESE  TEEEEEMERTERS
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89,602.78MKh -

11

EHBRERARAT —T__FESCHE

29



30

A. Environment
A. BiE

Beijing Mentougou District Hospital replaced 23 high-
in heat exchange
refrigeration room and fire pump room with energy-saving
motors, added 3 electricity meters to the mobile cabin
laboratory and gradually adjusted the outlet water
temperature of the refrigeration unit according to the air

energy-consuming motors room,

temperature to achieve energy saving while ensuring
comfortable indoor temperature.

Water for daily use of CR Medical is mainly provided by

local water supply companies. The water is mainly
consumed by patients, their families and employees for daily
drinking, disinfection and hospital
reporting period, no problems are found in suitable water
obtaining. We advocate water conservation and recycling,
and have set the water use efficiency target during the
Tenth Five-Year Plan period, and determine a target of 1%
decrease of water consumption year on year after 2021. In
the meantime, we have made clear the annual water use
efficiency target for our member hospitals, requiring them to
refine the use of water-saving appliances, strengthen daily
data statistics, carry out daily inspection and maintenance,
and prevent water leakage. During the reporting period, the
total fresh water consumption of the Company and its

member medical institutions was 1,890,450m?.

cleaning. During the

ItRMPIRERBRGARBESE TR
BEMENRESHAEER TR REELS
HWH23E: RTMERENERAEAER
3 RIFERBZR FHESREMA LR
B EEERENREFENER T EZDEH
BERE/ °

EHBENEERKEEHE HWEKQFIR
HoKERBEEXZERBEE B -BI
HEAFERAK BEAK BRABRE -
AR - RESKEVGE B KR 5 B E
B RMEBRTEHOAK BRAK B
SIEFUABERKREEE - AREE
B2021FRF T BR1%NBE  AFATE
ERAREFRKM=ER  EXSBRH
LEKBEMFER - s B EEURSE « &
EAFKBREE B BE BRI RRE
5 0 2022%F - AR EIERAK B B S A
KFEF 2 751,890,45037 77 K ©
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CR Medical
management to minimize resource waste. \We encourage
the use of packaging materials which ensure higher product
quality and cause less environmental impact, require all

is committed to refining material use

member units to recycle the packaging materials such as
cartons and plastics, and regularly report the number of
recycled cartons and plastics to the EHS management
system of the Group. During the reporting period, the total
packaging material consumption of the Company and its
member medical institutions was 368.84 tonnes.

Jinan Beicheng Hospital has carried out several discussions
around improving the packaging method for wax block.
Experiments reflect that the replacement of package for
wax block can promise as good
treatment experience for patients, lower wax material loss

intact wax surface,

and cost. Before the improvement, the package cost of
each wax block was RMB2.62, and the package
consumption accounted for 12.5%. After the improvement,
the consumption decreased to 0.24%, a decrease of 98%.

The daily operation of CR Medical has no significant impact
on the environment or natural resources. During operation,
we protect the environment and natural resources and
attach great importance to the protection of biodiversity.
None of our business premises or office spaces are set
within natural ecological preservation areas or any region
In the

process of project construction, we include environmental

with rich biodiversity outside preservation areas.

protection requirements in supplier selection criteria. On
equal conditions, we will give preference to suppliers with
outstanding performance in the aspect of biodiversity
protection. Over the years, we have continuously evaluated
and examined the impact of business operations on the
environment and natural resources, devoted ourselves to
reducing the potential environmental impact brought about
by our development, and pursued the way to achieve the

harmonious coexistence between man and nature.

A. Environment
A. RiE

EHBERERNNBELECYEREREE  UE
AR ERRES - RMISEFERARRE
ERREXRIRBEZENREME - BX
ERBEMBEGRLBIUWFIRES BHERE
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ME FREEEEHSEE ZH © 2022F * K
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A. Environment
A. BiE

CR Medical
strengthening environmental

At the same time, pays attention to
protection publicity and
education and enhancing its image of green development. In
terms of employees, we advocate green and low-carbon
work and lifestyle. We have established a code of conduct
for employees’ office electricity and water consumption,
strengthened the conservation and
supplies to create a green and
environment. We have also encouraged employees to enable

green mobility, promoted public transportation, cycling and

recycling of office
low-carbon office

other modes of travel, and encouraged the purchase of
green and low-carbon products to develop a green and low-
carbon lifestyle. In terms of the public, we promote publicity
and education on green and low-carbon development. We
have promoted our typical energy-saving and low-carbon
cases and practices, and carried out public open days and
other activities.

Climate change is a common challenge to all mankind, and
may have a significant
development of companies. During operation, CR Medical
attaches great importance to business-related climate
change risks, makes every effort to prevent natural disasters
and extreme weather,

enable climate resilience.

impact on the sustainable

and continuously finds ways to

Based on climate change and the law of accidents, we
member units to focus on seasonal special
inspections on aspects such as anti-freezing and heat

require all

preservation in winter, fire and gas poisoning prevention,
heatstroke prevention and cooling in summer, flood and
lightning prevention, to discover the potential hazards. In
2022, many member hospitals of the Company continued to
improve emergency response mechanisms to cope with
climate change. For example, CR & WISCO General Hospital
has set up an emergency organization structure for extreme
weather, including emergency leading group and emergency
team, and developed emergency procedures, emergency
handling procedures for rain, snow and freezing weather,
and emergency handling procedures for flood prevention.

FIES  EFHBEIEMRRREEHE @ 12
e ER HMETL  EEKERIRTHE
MAEFRETN - BB THARERKITHR
£ MEMRARBREBLORERE  TEZE
i ARE - BB THE 1T REX
HARKE - RITEHRTHRN BEHEAR

BERER  XBEIENEEERTAE
B-HATEAR HEFEBRREEFH

B T EEHREAR R ERARE R
ML HRARHAMRAEES -

RIEZE2 AREBOLARLE  AJete
HORARBERRENEATE - EFHER
EEEBRETREEREXBHBNRIKRE
ERB - 2 e 8 AKX E MG KR
BHTHE SERRITEREIMENTH -

BMEREKEBEMBREBEREEL  REW
BEMNREHIBENEBAERR  REEHHA
REHUEERSE  WRXEHREE B
NIRRT S  EEHZEEB A B
EEERBEHERE - 2022F * AR A ZMHE
TEERFETSEHREZLLHESK
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RARREZRERE A KEZREE
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Guangdong 999 Brain Hospital has organized a
communication group of department safety administrators
to focus on and promptly notify the risks of extreme
weather. In order to ensure rapid response to extreme
disasters such as typhoons and rainstorms, the hospital
has also developed emergency plans for flood and typhoon
prevention.

° Check actual situations and organize risk identification
activities. After the check, a total of 8 flooding risk
points and 4 object attack risk points have been
found, corresponding risk identification records were
made, and corresponding prevention and control
countermeasures were developed.

° Predict meteorological disasters scientifically and send
early warning signals in time. The Quality and Safety
Management Office focuses on the meteorological
warning in real time by following local official WeChat
accounts such as “Service Account of Guangzhou
Baiyun Meteorological Bureau” and "“Guangzhou
Meteorology”.

° Attach great importance to investigation of hidden
danger in flood season to eliminate them in time.
Comprehensive investigation and treatment have been
carried out for the roof drains, basements, low-lying
areas and ancillary structures, and the rectification
rate of hidden danger is 100%.

° Strengthen reserve of emergency materials and
develop emergency plans for flood control. Woven
sacks and flood sand are prepared to cope with
waterlogging and other disasters. The hospital has
made emergency plans for flood control, controlled
disasters at different levels through early warning
signals and put forward relevant measures for
emergency power generation in view of
catastrophes.

° Establish emergency organizational structures and
strengthen emergency duty operation. The hospital
has established an organizational structure, with the
president as the chief commander of flood control,
vice president, party secretary and trade union
chairman as the deputy chief commander, and the
Comprehensive Support Department, Equipment,
Human Resources and other departments as
professional emergency teams and promoted the 24-
hour duty operation mode to strengthen the hospital’s
ability to cope with flood and other disasters.

A. Environment
A. RBIE
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A. Environment
A. BiE

With opinions from various departments, Beijing CEEC
Hospital identified four main sources of danger, namely
natural events, technical events, personnel events and
hazardous chemicals events. In response to all kinds of
events, the hospital has taken the following measures:

o Strengthen the monitoring, early warning, prevention
and control of climate-sensitive diseases. Strengthen
the prevention of health risks under climate-sensitive
diseases, and extreme weather, develop emergency
plans and emergency treatment management
methods to improve health emergency response
capabilities. Improve the capability to treat patients
under extreme weathers including high temperature.

° Enhance the resilience of the medical and health
system. Fully consider the health risks caused by
climate-sensitive diseases, and extreme weathers and
establish sound reserve system of emergency and
medical materials to ensure the medical emergency
reserve against extreme climate.

It RPREE B EBEZHREMARR -
KEIEmREREFARESBAE Rl
BABE BlemBAEXIR  SEHES
BAEEMN ZBRBIENTEE
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B. Society
B. &

B1. Employment B1. &%

CR Medical adheres to the concept of being employee- FEHEERIFEIAAMES BHEETI -
oriented. We respect our employees, promote equal FEHEE G EBLEHFMEN ==RIEE-
employment, optimize employees’ remuneration and X#EHEETIAEF K EHEIBTRARE
benefits, improve democratic management and support fH G BIRREE (I8 IHAEER -
employees’ reasonable demands to help them achieve their

self-worth and protect their legitimate rights and interests.

Indicators
Ei=1 7

Total number of employees® Person 14,533 15,422 13,823
BT #AE A
Number of new employees in the Person 1,582 1,124 869
reporting period A
s HA N R A BE 3 A B
Number of female employees Person 10,302 10,940 9,773
ZHEBITH A
Number of male employees Person 4,231 4,482 4,050
BUHBEIH A
Number of employees in Beijing Person 5,608 5,689 5,188
(Beijing-based hospitals and the A
headquarters)
ERE T8 (FER 2B R 4EER)
Number of employees outside Beijing  Person 8,925 9,733 9,545
FINBITH A
Number of employees under the age Person 4,497 3,819 3,999
of 30 A
0B MRIATE T A%
Number of employees aged between Person 8,036 9,441 8,092
31 and 50 A
31-505% B T A&
Number of employees over the age of  Person 2,000 2,162 1,732
51 A
513 MIA FE T A
Proportion of female managers® % 35.79 — 26.76

BT L

8Note: The total workforce includes contract employees, dispatched employees, tif: EBTHEAHBRELBHARG - LB REH E TUK

regular employees, and temporary employees. The statistical coverage is EERMERAT S CAAEE2O1T - A1
the whole group, i.e., the headquarters and all members units. EISE= KAty

°Note: In these statistics, the female managers of affiliated units are included and 95 : ANEEHF B TBEMUNLESEEMNAS
the statistical coverage is expanded to the whole group, i.e. the SR CREEAAEEEZON BB LREE
headquarters and all members units. fif o
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B. Society
B. &

Indicators

LS

Ratio of contracted employees % 100 100 100
BHARBE

Coverage of social insurance % 100 100 100
HERBREEE

Number of paid annual leave days per Day 8.42 — 6.55
capita per year X

BFE AT HFRBRRE

Turnover of employees’ % 7.21 — 7.14
B Timsk &0

Turnover of male employees % 6.90 4.21 8.04
FHBEIREAE

Turnover of female employees % 7.34 6.65 6.74
ZHE T RAkE

Turnover of employees under the age % 11.67 10.52 9.96
of 30

B0mMMIA T B TimAE

Turnover of employees aged between % 5.35 10.60 5.51
31 and 50

31-505% B Tk &

Turnover of employees aged 51 and % 4.65 3.63 7.42
above

51 &RIA FETRAX

Turnover of employees in Beijing % 7.04 6.64 5.82
(Beijing-based hospitals and the

headquarters)

ERETRAER (ERBE LEE)

Turnover of employees outside Beijing % 7.32 8.14 5.61
RHNE Tk R

"Note: The statistical coverage features voluntary turnover, excluding the turnover 03 : MO ATHREAE  TEEABHANFET
of new employees during their probation period and dismissed employees. MARBHERET ©
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Indicators!

EE

B. Society
B. &

Ratio of local employees % 96.35
A At 1 1% Eb

Number of contract employees Person 11,437
BHEREIE T A

Number of dispatched employees Person 2,561
BT IRAE Hll B T2 A

Number of ordinary employees Person 13,212
LTHMEIH A

Number of middle-level employees and middle managements Person 1,226
FRETIREEREAH A

Number of senior managements Person 95
BRERERE A A

Proportion of employees of junior college degree or below % 47.21
ARERLTEREGL

Proportion of employees of bachelor degree % 45.23
REHERE(G

Proportion of employees of master's degree or above % 7.56
BRI EEBRGT

Proportion of ethnic minority employees % 3.98
LHERKE I

Proportion of disabled employees % 0.83
BERABTIGE

Proportion of disabled employees % 85.92
B mER

Number of employee complaints applied, handled and resolved  pcs. 15
through the complaint mechanism (&3

FBERFEEIRE RIEMARNE THRFHE

""Note: Indicators such as the proportion of local employees, the number of ordinary nE

employees, the number of middle-level employees and middle
managements, the number of senior managements, the proportion of
employees of junior college degree or below, the proportion of employees
of master's degree or above, the proportion of ethnic minority employees,
the proportion of disabled employees, employee satisfaction, and the
number of employee complaints applied, handled and resolved through the
complaint mechanism are added this year. The statistical coverage is the

whole group, i.e., the headquarters and all members units.

AL EIELLG) - EBMETH  FREIREREA
- BREREEAY  KERUTEEGL BLR
AEBEEL  PBREETHL BRARTE
b BTWEBE - ERPFEREIAGE  mENEAN
BTHFUBLREANFEMNEEER R O0E
RAEEZOE  N@MREEMN -
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CR Medical strictly abides by applicable laws and regulations
such as the Labor Law of the People’s Republic of China,
the Labor Contract Law of the People’s Republic of China,
the Law of the People’s Republic of China on the Protection
of Minors, the Law of the People’s Republic of China on the
Protection of Rights and Interests of Women, the Trade
Union Law of the People’s Republic of China, and Special
Rules on the Labor Protection of Female Employees and
other internationally recognized human rights policies such
as the United Nations'
Rights and the European Convention on Human Rights. The
Company also develops internal including
Recruitment Management Measures of China Resources
Medical Holdings Company Limited and attracts various
talents through campus recruitment and internal recruitment
based on job requirements and the characteristics of talent
supply and demand to improve talent supply. In the
meantime, in order to ensure that employees can enjoy fair
recruitment, labor, remuneration, compensation and vacation,
we strive to create a diversified, inclusive, fair and
reasonable environment for employees, and safeguard their
rights and interests.

Universal Declaration of Human

systems

CR Medical organized its 12 affiliated hospitals, including
Huaibei Miner General Hospital and Guangdong 999 Brain
Hospital, to launch campus recruitment to attract high-
quality talents and held a special
presentation for China Medical University on June 16 to
interact with students. The Company has made full use of
official

online campus

recruitment platform and authoritative Internet

media to carry out summer recruitment and live
recruitment to stabilize posts and offer more employment

opportunities.

EFHBERERET(PEARRNBESEE)
(PEARKMBEEHERIEXFEARK
MBIR K F AR E X AR MBS 22
BEREEXTEARKME T AL
THEBREFRRE)FEERES - BEY
BE(ERAREEXREAEE F)FEER
NRAREE - FlE(EBBREZRAR
RAFREEEIZ)SZANAHE  TEE
L ERK R AT HFBREBBRERE - WE
BRZEVRSIESBAT  REATHE
RE-RAE BREIEEE 58 %
B e KRETEFARFHRE B
RETAEZTEET RAFAEMNRBESR
BoE@EE THx -

EFHEBEREBETELBRIARE BEX
AR BRF1I2EERFRRERER
MEEAT > WHE6H16BBRHEBERA
BESRERLEFRS  HELAMEERE
EREH EOMAE S AREYE RER
BRER FAREFHE BEEFRES B
TRREEMLEEEEE -
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CR Medical sticks to equal pay for equal work irrespective
of gender and establishes remuneration systems and
management mechanisms that match business development
in aspects of regulation system, standard system and
implementation, so as to ensure that employees’ value and
contributions are reasonably evaluated and fairly rewarded,
and help achieve the Company's strategic objectives
successfully. Since 2022, CR Medical has developed the
Remuneration Management Measures of China Resources
Medical Holdings Company Limited to further optimize the
remuneration system, set different remuneration levels for
different posts and carry out precise incentives for different
levels to unlock employees’ vitality. In the meantime, we
have optimized and implemented various employee welfares
and holiday leave systems to provide medical support and
other welfares for employees and their families.

CR Medical respects its employees and considers their roles
are essential in the enterprise. The Company has
implemented democratic management system, established
the organization mechanism of trade unions and organized
regular congress of workers and staff to enable constant
democratic management. In the meantime, the Company
has improved the diversified communication channels,
strengthened communication with employees and solicited
their opinions while establishing systems involving their
interests, in a bid to fully protect their rights to know,
participate, express and supervise and
willingness and ability to participate
governance.

improve their
in corporate

Guangdong 999 Brain Hospital has organized the “Mid-
autumn Tea Party for Young People at Brain Department”
for two consecutive years and provided platforms for
young key members and management teams to
communicate face to face, discuss the development of the
hospital together, enhance young people’'s awareness of
participation in the development and management of the
hospital and unlock their vitality.

B. Society
B. &

EHRERSS LA IRM EHEER -
BERR BERTZEER  ZLEER
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¥ By A RBRE BARIERE R - 20224 IA
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BB ENE  BEEIEN R &t
EFEEBIRBRANFAEMAERBKES
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On January 20, CR Medical Youth League Committee held
a spiritual study and exchange meeting on the Sixth
Plenary Session of the 19th Central Committee of the
Communist Party of China to comprehensively present and
interpret the spirit of the session, convey the contents of
the Company’s business work meeting and clarify the job
and development direction of youth league members at all
levels.

CR Medical has always been committed to optimizing the
working environment and atmosphere of employees. We
provide employees with diversified holiday benefits, carry
out various collective activities on a regular basis, care for
the lives of employees in need and the mental health of all
employees to continuously improve their cohesiveness and
sense of belonging.

CR Medical pays attention to employees’ emotional needs
and self-fulfillment and advocates "“happy work and healthy
life” by regularly organizing various cultural and sports
activities, in a bid to enrich their spiritual life, enhance the
interaction among them, and improve their well-being. In
2022, for Chinese legal festivals such as the Spring Festival
and Mid-autumn Festival, and industrial festivals such as
International Nurses’ Day (May 12) and China’'s Medical
Workers’ Day (August 19), the Company paid visits to the
employees or organized themed activities in hospitals.

1H208 - #EHBEEZERAEN T NEN
FEEeRERERRE  2EEE  FAA
BEENTNLEAPZERES  BEAQF
KETEERND  EASKREFEED
THERBERK M o

EFHBFAKINRBICE T TEREMNSN
REIRHSE(CHRBEREN - EHHE
REBSBLY BONMBTLL BE
BTIOERE BERABINRRENNE

EHBERIEINERFTKEARERR
ZBEIMRETIE  BEEE]  THAK
BB EHEEE TMEELE
EORBETIME RABIEZ=®/E-
20224 « fEHEN - PIENEATERIA - UK
B #ELE (5A128) - FRHERMEI (8719
R)ST%EEAH ArFARGMBEBKER
SEE  INABRE BB - AR 8 T#k
JEE) ©

China Resources Medical Holdings Company Limited 2022 ESG REPORT



CR Medical has taken good care of employees’ lives and
guided the affiliated hospitals to set up canteen
supervision committees and canteen management
communication groups to continuously improve the dining
environment and catering quality of employees in these
hospitals. In the meantime, the Company has provided
meal and transportation subsidies for employees to reduce
their burden and given grants to employees with children
to take the college entrance examination to improve their

sense of belonging.

CR Medical insists on the principle of being people-oriented,
establishes a
management system for employees, and continues to care
for and help employees. The Company has increased its
investment in helping employees in need and paid regular
retired employees, and organized physical
examinations. In addition, we pay attention to women's
occupational health and actively safeguard the rights and
interests of our female employees. We also pay visits to
employees at special moments such as childbirth,
hospitalization and death of relatives, aiming to bring them
warmth and show the humanistic care of the Company. In
2022, CR Medical invested RMB205,200 to help 238
employees in need, visited 22 employee families suffering
problems, and provided medical
employees.

long-term assistance mechanism and

visits to

assistance for 291

Beijing Mentougou Traditional Chinese Medicine Hospital
has organized multiple medical examinations for employees
and ones specially for female employees in the hospital
and continued to invest in five types of insurance, namely
insurance for major diseases of on-the-job employees,
insurance for insurance for
hospitalization benefits, hospitalization
premiums and insurance for special diseases of female
employees. In the whole vyear,
RMB111,800 were made.

on-the-job accidents,
insurance for

77 claims totaling

B. Society
B. &
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In 2022, Guangdong 999 Brain Hospital paid attention to
employees’ and tried to deal with the
enrollment problems of children of non-Guangzhou
registered employees by communicating with education
authorities and sub-district offices. As a result, 8 children

difficulties,

with enrollment difficulty have been successfully enrolled,
releasing its employees from worries.

CR Medical mental
health
communication channels to keep abreast of employees’

mental health problems, and effectively ensure the physical

pays close attention to employees’
and establishes convenient and effective

and mental health of medical workers. Meanwhile, boasting
industrial expertise, the Company also actively participates in
the Group’s employee care project “CR-EAP" and cares for
employees working in Hong Kong during the COVID-19
epidemic by means of “cloud companionship”.

In February, a number of hospitals including CR & WISCO
Hospital and Guangdong 999 Brain Hospital
gathered hundreds of medical volunteers to provide care
for employees working in Hong Kong by means of “cloud

General

companionship”. From March to May, 10 experts from
hospitals including CR & WISCO General Hospital and
Guangdong 999 Brain Hospital recorded health courses on
personal health protection and mental regulation and
published them on the official account of CR-EAP to
protect employees’ health through “cloud guidance”.

2022F - BR=ZNKEBBRAATHET
Rk BHERIEENFEETITLAZ
M EHEHMM - HERRZEBDH
A RERINEARSANSBHE  WHET
BILE o

EHBERERIBEIOERE BUER
BRI BBRERE KN THEETLIERE
FHEE NEREEEIEEFLRE - F
B BETEREEN  BR2EFEHEES
TEERE VRO - EBRRIEREMF N
R BORBHEEBEBEL -

2f - EEREBARE  EE=AKREER
e EERELEN N ERRESEE
B TEREM TN ESEEE
T-38%58 EEABRRE BN
= SRR B8 IR 21 0 R SR 8L 0B A B2 DS
% ORBEHEHEM@RERE  BEH
LB AR T BIEEE|TEET
BE-
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B2. Health and Safety

CR Medical strictly abides by the Work Safety Law of the
People’s Republic of China, the Law of the People’s
Republic of China on the Prevention and Control of
Occupational Diseases, Measures for the Supervision and
Administration of Employers’ Occupational Health
Surveillance, the Measures for the Administration of
Occupational Health of Workers Exposed to Radiation and
other applicable laws and regulations. The Company
continuously improves the work safety management system
and safety emergency management system, and actively
carries out identification and inspection of potential safety
hazards to ensure employees’ safety. Meanwhile, we

regularly organize safety education and emergency drills to
improve the safety skills of employees and enhance their
awareness of work safety.
employee physical
employees.

In 2022, we optimized the

examination files, covering 11,303

B. Society
B. &

B2. @FEEHZZ

EHBEBRKRET(PEARKNBL 24
EEXHEARLMBEE R AEXAA
BAREREEEEEEEIAXE TIE
ANEBERBREBENEA)EAEEE BE
EELREAEERERBARUELESEER
X ERHRL2REHENEERET
B REEEILRZ - FAK THHERLEH
EEIIMRESER  RAB T 2HEEK
TR ETEZE2TEMBEE M c 20224 -
HMAREIRRERELIIE EIER
EEBZE ABUE11,303A ¢

Indicators'?
fe iz

Investments in work safety RMB10,000 2,757.29 4,271.00 3,796.00
TEEERA BT
Number of trainees receiving safety No. of person 124,364 2,147,041 157,527
training NN
2 A
Coverage of employees receiving % 100 100 100
physical examination
BIRRBES
Number of injury accidents Time 41 — —
TEEWE R
Number of employees suffering Case 0 — —
occupational diseases 1l
BEREEH
Number of employees suffering work Person 42 — —
injury A
AIXEBEET A
Work-related fatalities Person 0 0 —
AIWRTETIAH A
Rate of work-related fatalities % 0 0 —
EIATHE T E
Lost days due to work injury Day 1,500 24 —
EIEANITIERH X

?2Note: Compared with 2021, the statistical scope of lost working days due to work
injury has been expanded and data from all member units has been
included. The statistical coverage is the whole group, i.e., the
headquarters and all members units. The number of injury accidents,
employees suffering occupational diseases and employees injured at work
were three new indicators in 2022.

2EE s 22202148k ETIRAM TIEA BT 8 E A T
BRI T BB EMMREE - S DEAR
SE2AE DEBEREEML THERY - BER
BEH AIXBETIAB=ERERAFENL

1% -
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China Resources Medical has developed the Management
Measures for Quality and Safety Monitoring of China
Resources Holdings Company Limited, the Implementation
Rules for Annual Assessment of Quality and Safety
Management of China Resources Holdings Company
Limited, and the Implementation Rules for Hospital Quality
and Safety Accident Management of China Resources
Holdings Company Limited. The Company strictly follows the
concept of work safety, fully implemented the responsibility
system for work safety, takes management measures for
EHS hazards, work and operation safety and fire safety and
intensifies hidden danger identification and risk prevention,
aiming to comprehensively promote standard work safety,
continuously improve the work safety management system,
and improve the work safety level.

Beijing Jian Gong Hospital has fully carried out hidden
danger identification and rectification. In the whole year, a
total of 1,448 safety indicators have been studied and
activities such as 100-day action on work safety, special
self-inspection on gas safety management, “Work Safety
Month” and “Quality Month"” series have been organized.
The hospital also carried out 15 special activities including
hidden danger identification for buildings (structures),
identification and prevention of fire danger, and work
safety training, with 142 problems founded and recorded,
in a bid to effectively enable regular supervision and
improve work safety management.

FHBRVE(ERBRERERARME
ZEEAEEENEBEBRIERERAA
mEZE2EREFEELERMANXETER
IRAERAFBRRELEENEMHERE
AR EFE  BRERLELERES &
EEEL2EERMEHE  #HEHSER
BEEZERE BN LREREIREER
Wor o MAREBEHEERRHLNE =@
HEZEEERE(CER FETEREE
EEERBRAER RESLXELEKTF -

trmRREEReEEERIRERENR
TE- 2FMELDIRIR,4481% - HEFH
RZE24AEABRTY MRALEEEFER
BEIF - [R24EAIaERIRIE
B 2B EYBIHEEE  HHAK
it E e - 2 A ERIEBS]
SHEEREESEIGR  EAHEES K
14218 - BEREEHEETHANE  HE
TERELEERE-
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CR Medical
Emergency Plan for Work Safety Accidents of China
Resources Medical Holdings Company Limited. The
Company
emergency plans and related measures for work safety
accidents, fire accidents, elevator accidents and other
emergencies and strengthen their capability to enable risk
monitoring, early warning and command of emergency
response. We also organize regular safety training and
emergency drills to ensure continuous improvement of the

strictly abides by the Comprehensive

requires the affiliated hospitals to issue

emergency management system and emergency response
level.

Huaiyin Hospital of Huaian City has organized two
emergency drills for natural gas leakage. Nearly 20
employees from the Equipment Department, the Security
Department and the General Affairs Department were
present at the drills. Those drills featured links including
problem discovery, hazard reporting, evacuation of people,
setting up of waring zones, detection and identification,
leakage stoppage, lifting of alarm and drill completion and
involved the
departments.

interconnection of multiple systems and

In September, Jinan Beicheng Hospital organized fire
prevention training and fire drill. In the drill, the logistics
service center provided on-site guidance and more than
100 people from wvarious clinical departments,
administrative offices and logistical departments
participated in the drill and practiced working on the fire
extinguishers. They also learned about work safety and
emergency handling measures and improved their ability to
properly handle emergencies.

B. Society
B. &

ERERERET(EHBRERBRAA
FEZEZEWRARSEAR) HPTER
BEE BN EELEIHN B ER  ER
SWEREFMHNRESERLEBER 2
mEnos E R BRI TR E K B =R R S - B
Az BRI REER  BSEERREN

s KFRERS -

ERTERBRERMARARMEIRER
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ET2H - BREBBRAR - LHRER
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W RIRER  ORREREFEZRE R
FOANEBEBRME TELREFTRESE
S

98 - BRI BB BT B A E M E
BORR - RYPMBH LMIRSEE - BIK
ENEBEABRITREHE10068 A2
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CR & WISCO General Hospital regularly organizes
emergency management training and tests for all
employees in the hospital. In addition, based on the annual
disaster vulnerability analysis, over 180 emergency drills
involving hydrochloric acid leakage, food safety incidents,
diesel generator loading experiment during power failure,
elevator jam, gas leakage and anti-terrorism action have
been organized orderly to
awareness and skills of employees. Over 2,500 employees
have participated in those drills.

improve the emergency

In order to improve employees’ safety skills, CR Medical
organizes employees with safety knowledge contest and
occupational disease prevention training and other diversified
safety trainings, and encourages employees to work with
the Company to guarantee personal health and safety. In
terms of daily work, the Company strictly abides by relevant
national
equipment such as protective masks and coveralls, carries
out regular equipment checks, and organizes regular
occupational physical examination to ensure the health and
safety of employees.

regulations, provides employees with protective

During the International Nurses’ Miner
General Hospital organized a desktop extrapolation contest
for head nurses with the theme of “Application of Power
and Non-power Influence in Nursing Management”. The
contest featured three types of required questions, quick
response questions and on-site questions by judges and
those questions were about power
in nursing management and covered three
themes including prevention of COVID-19, fire in hospitals
and emergency management in wards.
employees have learned more knowledge and enhanced

their overall quality in handling various emergencies.

Day, Huaibei

and non-power
influence

In the contest,

EHRMAER ETHRARERESE R
BENRER THEEFELERS LS
- BFABRREELEE RERMK

PEHM FELHBRERETHER B
WA~ REHR - RRSEZER180%15
X 2,5008f AR NN - FHEZEIRA 26
BTREEHMMEEE -

BRABILZEHE E=HEEAE TIRHE
TENERE BERWAZTEEIESZ T
MEZEHERE  BEEIHEAR—BT#E
AARELZZ - BEILED  EHRERR
BREEREERT  AEIRHEHEDS -

fREXEDERD  THREHERESE
B THEBSETETHERRRS - RE
BEIMRERELZS -

FEALHE T A B b e T ENHAR BRI PA T #E )
BN EEEEEETRER AT E
METRIEEEAE -LBEDASRERE
]‘LA’“*EE&p¥§iﬁfﬁﬂj%%T2_Eﬁ/it A
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B3. Development and Training

As talents are an important resource for the development of
every enterprise, CR Medical always adheres to the concept
of being “people-oriented”, pays close attention to the
construction of talent teams, continuously improves the
mechanism for talent development, and focuses on the
training and promotion of employee ability while attracting
external outstanding talents. In 2022, we continued to
optimize the hospital management system, smooth the
channels for the career development of employees, improve
the dynamic evaluation, assessment and training
mechanisms for disciplinary talents, develop employee
training plans and programs, and broaden the development
path for every employee.

Indicators'®

B

B. Society
B. &

B3. = EiE

ATREEHRRNEZER  FHERHK
BEIAARKINES  SEBIATBML
BER - HETEATBRES  EEERS
SMBEF AT WA IEES TREI RN
R 20225 BB ET =B E IR
B -BBETREERBE =E2MAS
BRERTIL - BB HIEE TIHE
AHEESE ARIRRAT BREE -

Investments in employee training RMB10,000 363.56 647.48 271.87
8 TR A BT

Number of employees participating in No. of person 386,991 108,452 79,385
trainings AR

SEEINBETAR

Proportion of employees participating % 90.96 89.37 92.43
in trainings

SR 8 T )

Training hours for employees Hour 977,986 649,853 255,929
BITHEIRE /N

Average training hours for employees Hour/person 67.29 52.86 —
BT AHEIIER ANSVON

Employee training by gender

RIERIE D H R B E B R

Proportion
participating in training
53 EE 511(%)

Year

e

2022

Average training hours
(hour/person)

TR (NEA)

Male employees B & T 89.67 67.08
Female employees & T 91.49 67.38

®Note: In 2022, the training data was significantly improved as CR Medical added
and carried out extensive and multilevel employee trainings to enhance

pandemic prevention and control in hospitals

WEE 2022 BIIBBEARKES  REARFENE
B 58 (L B8 Be R R TRRY BRI TE - 2RI F
RTBARBERZERNE THI -
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Employee training by type

REBEH B D REEFIIER

Proportion
participating in training
& ol B 511 (%)

Year

FE

2022

Average training hours
(hour/person)

EHZIER (NEA)

Senior managements 89.47 57.30
SRETRE

Middle-level employees and middle managements 93.47 69.15
FRETRERE

Ordinary employees 90.74 67.19

LT@ET

1. Establish Smooth Career Channels

CR Medical adheres to the dual-driver strategy of external
introduction and internal training, establishes a fair, just,
open, democratic, competitive and merit-based talent
selection and employment mechanism, constantly improves
promotion channels, and makes every effort to create a
good environment and atmosphere for talents. In 2022,
based on the talent strategy model of “one body and two
wings”, the Company established a new development path
of talent team with the main cycle being the cadre team
and the cycles of management talents & technological
talents, management talents & skilled talents supporting
each other. In the meantime, we keep being performance-
oriented, standardize the selection and appointment
procedures, improve the job evaluation system and set up
scientific and reasonable career development channels, in a
bid to provide employees with more development space and
fair promotion opportunities for self-growth.

1. GEBERRBEE
EHBERRBISSEEANTIEEERHEED
WAL R ECERBELIAT - AIF
AEC-RE -BF BRENATERGEAK
#l - TEELELTESHREE 2 HEEAS
HEANRMSIRBMRE - 2022F - EHERE
BRI —EMmE|ATEHIERI - RN
BREREBABRATE  CEBEASER
BAT - BEEAAERBRMBEREN AL K
M ERET - AR BEUEEREMR -
REBERERERF TS THEFHEBR R
UHEBEEMNBEERRE L TEIER
MEBEBRETEMATNBEZSRKS - B
NEIERBEKE
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CR & WISCO General Hospital has established and
implemented dual development channels for
employees so they can get promoted either in talent
management or technology fields, carried out the appraisal
and grading of senior medical experts with two second-
grade medical experts and seven third-grade medical
experts assessed. The dual career development channel
system provides a wider range of talent development
opportunities and supports the strategic development of

the hospital.

career

CR Medical has optimized the implementation of the
Training Management Measures of China Resources Medical
Holdings Company Limited. Specifically,
training plan, standardizes the training process,
meticulously organizes all kinds of trainings at all levels to
constantly improve the employee training system and help
improve the quality and capabilities of employees. In 2022,
we attached great importance to the training of all kinds of
talents, built a training system for talents of different levels
and grades and optimized the career development path of
talent to make the training more systematic and
standardized. We offered a variety of training programs,
including pre-job training, on-the-job training and further
education for ordinary employees; “Excellent Youth Class”,
"Dean Class” and “Leading Talent Class” for management
talent; and “Spark Training Camp"” and “New Technology of
the Discipline” for scientific and technological talent to help
all employees improve their overall quality and professional

it develops the
annual

skills.

B. Society
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In September, Huaibei Miner General Hospital provided a
three-day pre-job training for all new employees. Over 80
new employees received theoretical training in the hospital
with a period of one to two days in 2022, and more than
140 new employees attended the outdoor experience-
based training over a three-day period for the past two
The training included history of the hospital,
corporate culture, standards for medical record
documentation, explanation of Nine Rules, and fire safety.
The hospital also held the outdoor activity with the theme
of “Strive for what aspire with concerted efforts and heart”
in a bid to lead new employees
collaborating as a team with better communication.

years.

for the first time

In December, CR & WISCO General Hospital put into use
some new non-invasive respirators and high-flow oxygen
therapy equipment. With a commitment to quality of care
and patient experience, the hospital quickly set up a team
of experienced respiratory therapists and held a number of
special trainings on the use of respiratory assistance
equipment for nurses, and arranged the team to visit each
department daily to inspect and guide the special
operation.

CR Medical strictly abides by the Labor Contract Law of the
People’s Republic of China and other applicable laws and
regulations and opposes all discrimination based on gender,
age, race, region and other factors. We oppose the use of
child labor, forced labor and harassment and abuse, strictly
examine the materials provided during
incomplete employment registration,
mismatch and fraud. In 2022, the Company did not violate
any laws and regulations with regard to the use of child
labor and forced labor and other matters or incur any
administrative penalties for employment.

recruitment to

prevent information

9R  EILETBERENHABH=RNINE
TR - 2022 F %1 E T80 AL E21-2
HETAEREF - AMEHNE T 140 A2
H3AMPINERAIEI - FIANTREE
REREERLENE REESHE -
NIBERIEE BT 2B B NEEIE -
PTEIXARDROENEEER | BRI
MEREE S| BB THABKED - M
SRBMIBIE -

127 EFERMABRMERAZ S EE
R SREARLGERE BRAHE
BEmEMp2ER DERARERIEEN
FRORRA B - HERERBASETS
15X R B K B H 55| I % HREIEX
BREMELETLR RE  EHEEE
ABREIRRE -

EHEEBRRET(PFEARKNBELEEE
RUE) EMREEARBEE - @ — P RIER
Fie Bk MEBERZNERTE  RY
FRET  HRALPHBREES  THREN
IRV BHETRISEZ - HBSAER
TREE BEATCE  FEERNBRD
IR0 2022F  AHBAEMERAET  BEH
BERLERENH  TREEBITAXIT
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B5. Supply Chain Management

In compliance with the Law of the People’s Republic of
China on Tenders and Bids, Regulations for the
Implementation of the Law of the People’s Republic of
China on Tenders and Bids, and other applicable laws and
regulations, CR Medical carries out the Regulations on
Procurement Management of China Resources Medical
Holdings Company Limited and Management Measures for
Suppliers of China Resources Medical Holdings Company
Limited with continuous effort, enters into a strategic
partnership featuring equality, friendliness, mutual benefit
and win-win cooperation with suppliers, and sets up a digital
integrated supplier management platform for handling daily
procurement, for oversight of suppliers throughout the life
cycle from access, cooperation, evaluation to withdrawal
Besides, we intensify coordination and
collaboration of upstream and downstream enterprises in the
industry chain and apply ideas of legal compliance, business

inclusive.

ethics, safety & environmental protection, employee health
& safety, patient services, and data privacy to such
enterprises, in an attempt to forge a synergy to promote

responsibility of supply chain, cement sustainability and
ultimately yield win-win results in the industry.

B. Society
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B5. HEHETEE

EHBERBEEET(TEARKNERER
EXREARAMBEBRIBDEEHIED)
EERE BERBE(EHBEERRERAA
REEEHEXEEERZEREGRAFMHE
BEEWE)  BRRRERELFERT
ERAmHERAERR - BEBIHHE
BEE-RLELYeERARRBIE BFR
TeEA - B1F B RE®24EamFEH
FETE IR o RBF - 94 & T hF O 3 i S B
B BTEEHR BEBR T2RRE B
TREZZ BERE BELRZEIHE
FEEHERE ETHER  BFHLE BEHHE
BHERER  KRITETRHEZERE
BERITERE -

Indicators
BT

Number of suppliers screened within Supplier 649 540 —
the reporting period &
BEHANESHHEREE
Percentage of evaluations on suppliers % 43 — —
within the reporting period
wEMRStEHEERFRTEO LG
Number of legal compliance and risk Time 14 50 99
trainings for suppliers N
HEBETEE R KERIEIIRE
Number of participants of legal No. of person 4,200 100 583

AR

compliance and risk trainings for
suppliers

IR TR A R MR IAR
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Indicators

BiE

Number of suppliers in North China Supplier 585
EitEHEREE &
Number of suppliers in Northeast China Supplier 125
Ribihm K EE B2 &
Number of suppliers in South China Supplier 156
EmibRHERHE &
Number of suppliers in West China Supplier 121
ErmEHEEREE &
Number of suppliers in East China Supplier 331
ERMEHEEREE &
Number of suppliers in Central China Supplier 191
i & e B2 &
Number of suppliers overseas Supplier 0
BIMLER E 2 &
Total Supplier 1,509
At @

1. Supplier Access Management

Consistently taking implementation of high-quality supplier
management as the prerequisite for delivering premium
products and considerate services, CR Medical defines the
access eligibility for suppliers and drafts the Potential
Supplier List, Qualified Supplier List, and Disqualified
Supplier List to screen qualifications of suppliers, oversee
those listed, and raise the Company’s access threshold.

Moreover, we give privilege to local enterprises with
appropriateness in actual bidding in line with localized
procurement policy, so as to boost local business

development.

2. Supplier Evaluation Mechanism

CR Medical makes comprehensive evaluation on suppliers’
qualifications, prices, performance of contracts, settlements,
services and compliance at regular interval, and classifies
and tracks suppliers at all levels in accordance with review
results. We give technical support to excellent and good
suppliers, while warning those disqualified for taking
remedial actions in time, so as to promote development
through evaluation, drive suppliers to act with due diligence
and further a healthy and fair competition of suppliers.

1. HEBEAERE

FRBRNASBETRRENHERERET
FEREERHELERMBEORBHER
AITE - B EREE AN - DRI
HEADMXEREEE S M MITEBHE
RO HHEBRELETERES
FESEAMAREREERBR  BFRE
NAEVEAFIE o B 81 AN ML IR BB I
R HEHERBEBETPHALIOEEER
MoREATAEER-

2. HIEEEFEHS

EHERTHEMERNELIRS - BI8K
FEHER  BEIBER R ERARM
EREERBENETHRAFNE  KETES

HHERETOREEERN  HEF R
RV R A TRINSE - BERER  BA
ERHERERESREN  AFERER
EBHERERER  REHEBRMEAF
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CR Medical strengthens day-to-day management of suppliers
by establishing a dynamic day-to-day supplier management
mechanism. Through information management and daily
supervision, we manage and keeps track of suppliers by
category. Built on the contract system, we supervise the
performance of contracts throughout the entire life cycle
from bidding, contracting to supplier management; we also
strengthen the anti-corruption mechanism in supply chain,
advance integrity management of suppliers, and ensure that
suppliers discharge duties of integrity and compliance, for
avoidance of cheating.

CR Medical sets up a digital supply chain
platform system in a holistic approach. Via the centralized
procurement platform linking the headquarters, member
hospitals and upstream suppliers, we put into practice the
management of master data, orders and distributions of
medications, consumables and reagents within scope of
management of centralized procurement. We also carry out
online monitoring, analysis and evaluation, making
transparent procurement become a reality. In addition, we
give priority to suppliers with remarkable environmental and
in bidding, promote green procurement,
encourage suppliers to provide nature-friendly products
certified by ISO environmental protection system and local
protection association, advocate suppliers’
installation of energy-saving and eco-friendly devices and use
of other eco-friendly technologies in production, with a view
to building a sustainable supply chain through carbon
emissions reduction.

integration

social benefits

environmental

To further strengthen awareness and capacity of suppliers in
fulfilling social responsibilities and promote sustainable
supply chain building, CR Medical stages responsibility
trainings for suppliers irregularly. By passing responsibility-
related ideas regarding environmental protection,
safety, compliant operation, employee security, and
community development to suppliers, we take aim at
enhancing suppliers’ responsibility and
sustainability and empowering sound development of

work

awareness of

suppliers.
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B6. Product Responsibility B6. EmEE

CR Medical puts in place and constantly improves the FEHEBEEMEHRIT THTE(EBERER
Implementation Rules for Patient Service Training of China MREBRAREBEERGHFIEEZT AL (A
Resources Medical Holdings Company Limited (Trial), 1T)IXZEBEELEBRER A EEREHE
Management Measures for the Best Practices of Patient BEEBEII)VEHE HRERBEHIEE
Services of China Resources Medical Holdings Company HREBMAIF @ @{LREEH  BIFRE A
Limited and other regulations, takes bold actions in = - @ILRERIE @ TEHRFA B ERBEKF o
implementation and innovation, enhance awareness of

service, creative service approach and optimize service

process, to constantly improve level of patient services.

Indicators

BiR

Number of outpatients and emergency 10,000 no. of person 1,526.67 1,078.05 —
cases (excluding physical examination) & AKX
PIm2 AR (T EeiR)

Number of inpatients 10,000 no. of person 28.62 28.20 —
FEE AR AR

Number of inpatient operations Case 54,116 62,995 —
EhF T & B

Number of Level 3 & Level 4 Case 42,940 45,429 —
operations i

=R FmE

Number of surgical procedures Case 113,518 125,097 —
BRAED 28 51

Number of public hospital beds Nos. 11,115 12,242 —
7 BUR {12 88 ®

Patient satisfaction % 93.66 93.00 93.00
BEMEE

Number of medical quality-related Time 124 — —
complaints received N

EEANBEMENRFEAE

Percentage of patient complaints % 98 98 —
solved

BERFRAE

Number of food quality accidents Time 0 — 0
incurred R

R mon 8 F MR
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CR Medical takes the mission of “Strive for Public Health".
Through continuous innovation in the modes of medical
development, we build a smart service platform,
medical competence,
Service System”, with a view to entitling the public to
“more satisfactory and considerate medical services".

improve

and perfect the “Runxin Patient

In accordance with requirements for digital transformation of
state-owned enterprises, guidelines for high-quality
development of hospitals, and “The 14th Five-Year Plan”, CR
Medical aligned with policy-driven factors
industry is planned to establish a vertically and horizontally
integrated digital ecosystem covering the whole value chain
and featuring group-based operation and professional
management with focus on constructing “three-in-one”
(smart healthcare, smart service and smart management)
smart hospitals, upon research on member hospitals and
planning on IT development strategies that keep abreast of
trends of development. With continuous effort on smart
service system building, it keeps promoting patients’
medical experience.

in healthcare

With the “Internet-based” service mode continuously
tuned, CR & WISCO General Hospital enables mobile
payment for outpatient and inpatient services online,
effectively alleviating patients’ headaches of registration on
the scene and long line-up for payment;
medical services by launching self-help query and printing
of "“Discharge Breakdown” and "“Electronic Invoice” on
“Hospital at Palm” and self-help outpatient service system.
In 2022, CR & WISCO General Hospital received 9,432
“Hospital at Palm”, representing
84% of the total, which demonstrates the predominance of

it further eases

reservations made via

mobile reservation for D&T services.
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CR Medical improves and carries out the /mplementation
Rules for Patient Service Training of China Resources
Medical Holdings Company Limited (Trial) and Management
Measures for the Best Practices of Patient Services of China
Resources Medical Holdings Company Limited and other
regulations, and takes the lead in performing and deepening
patient service system building in the industry. Taking multi-
pronged measures of pre-hospital free medical services and
online/offline knowledge, integrated
disease center building in the hospital, innovative patient
and post-hospital patient interview and
extended service, it has significantly enhanced service
quality and strengthened hospital brand, building a good
public reputation while expanding value space for hospital
operation and development.

lectures on medical

service mode,

Attaching great importance to discipline development, CR
Medical institutionalizes disciplinary
management regulations, integrates discipline evaluation and
planning into 6S strategy management, initiates a distinctive
discipline innovation management regulation and keeps
promoting hospitals to apply for provincial or municipal key
specialties and various certification centers. Therefore, 2

innovation, improves

provincial key specialties, 12 municipal key specialties and 5
national certification centers have been approved.
Meanwhile, with higher R&D investment, it furthers and
deepens strategic cooperation, improves quality of GCP and
scientific research projects and consolidates the foundation
and competence of scientific research with continuous
effort. Focused on professional talent training, it organizes
hierarchical professional training on talents of all disciplines
across multiple dimensions and facets and seminars on
leading department talents. Engaging nearly 300 participants
in 5 sessions of centralized training, this move has pushed
for sharing manpower resources and achieving goals of
discipline development.
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Hospital New provincial key New municipal key New national
o specialty specialty certification center
- FiEE EHER 8T E B E R FHBBRRRBEF
CR & WISCO General Emergency Medicine  Cardiovascular Medicine, Cardiovascular
Hospital SPBEEN Orthopedics, E.N.T. Medicine (2)
e I OMERR - BR D IE AR (21E)
HEwBE
Huaibei Miner General Cardiovascular Surgery — Neurology
Hospital D ME HNE e R
LR T M5
Yantai Zhifu Hospital —

Cardiovascular Medicine,
Respiratory Medicine,
Gastroenterology,
Orthopedics, Dermatology,
Geriatric Medicine
O ME R FFRAR
BlERE - B8 KER -
ZFESER
Psychiatry, Oncology —

fEreR - EER

BaZRER

Wuhan Iron and Steel
(Group) Corporation No. 2
Staff Hospital
B E (R E) A A
FEBTER
Huaiyin Hospital of
Huaian City
AL TR B B
Beijing Jian Gong Hospital Neurology

RSB 1 LR A R
Beijing Jing Mei Group — Neurology
General Hospital

AR
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Urinary Surgery
WARR FNE
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Unswervingly taking discipline development as a top
priority in hospital development, Huaibei Miner General
Hospital in the development of
leading and key disciplines, with the Cardiovascular Surgery
rated a provincial key specialty and Neurology certified a
national neurointervention development center. It adopts a
package of measures including promoting development of
five discipline clusters, adding interdisciplinary MTD and
gastric cancer MTD to outpatient services, cooperating
with other hospitals, launching General
Medical Cosmetology, and perfecting development of
Geriatrics. In 2022, it performed 31 new technologies, and
10 new projects, including 1 and provincial
restricted medical technology respectively. Throughout the
year, it held 14 academic events, including 1 national and

makes solid progress

Practice and

national

provincial continuing education project respectively.

CR Medical continues to tighten quality management of
medical handles medical
disputes, harmonious doctor-patient
relationship with utmost effort, in an attempt to build a
responsible image.

services, well complaints and

and creates a

In compliance with the Law of the People’s Republic of
China on the Protection of the Rights and Interests of
Consumers, Management Measures for Quality of Medical
Services, and other national regulations, CR
Medical lays down the Management Measures for Quality
Safety Management System Documents of China Resources
Medical Holdings Company Limited, System of Quality
Safety Management System Building of China Resources
Medlical Holdings Company Limited and other institutional
documents and keeps improving quality safety management
system while strengthening internal supervision and risk

laws and

evaluation, conducting cautionary education in all manners,
and furnishing patients with professional services,
attempt to bring management of medical services to a new

in an

level.
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CR Medical includes resolution of complaints and disputes
into routine management. In accordance with the Law of the
People’s Republic of China on Medical Practitioners,
Regulations on Handling Medical Accidents, and other
relevant regulations, it urges each member hospital to
perfect their internal regulations. We implement the system
which requires the first complaint receiver to be responsible
for transferring or handling the complaint, for correcting and
handling complaints in time. We chronologically file all
complaints for reference and

complaints in department quality assessment regulation, to

incorporates resolution of
safeguard legitimate rights and interests of patients. In
2022, CR Medical solved 98% of patient complaints.

Good doctor-patient relationship is the cornerstone of all
medical activities. A cordial and stable doctor-patient
relationship makes medical work go smoothly through timely
exchange of information between doctors and patients. To
further exchange of information and mutual understanding
between doctors and patients, CR Medical works down and
implements the Doctor-Patient Communication Regulation,
and holds all manner of patient care activities, for
strengthening communication with patients and driving
doctor-patient relationship along a positive trajectory.

With epidemic prevention and control policies optimized in
December, Beijing Shunyi District Airport Hospital gradually
shifts its work priority from fulfilling epidemic prevention
tasks to ensuring supply of medical resources and
medications and patient rescue. Medical workers stay at
their posts to reassure patients, answer questions raised
during transfusion with patience, and alleviate patients’
pain, though they or their families may feel unwell. They
promote harmony between doctors and patients, taking
concrete actions.
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CR Medical refines the building of safety management
system and medical risk evaluation system. On the
principles of “early detection, early intervention, early
treatment and prevention first”, we carry out risk prevention
By building an
unsafe incident management system in the hospital, we
standardize medical activities and better guarantees medical
safety. In addition, we improve professional education and
training systems and stage various lectures, training
sessions and study at regular intervals, cementing safety
guarantee from the source.

and control work with continuous effort.

In compliance with the Law of the People’s Republic of
China on Prevention and Treatment of Infectious Diseases,
Measures for the Management of Nurses, Regulations of
the People’s Republic of China on Nurses, and other laws
and regulations, and pursuant to related regulations and
standards in the nursing industry, CR Medical sets in place
a nursing quality safety management system in conjunction
with the Company’s actualities of nursing quality safety
management, so as to standardize acts of nurses from six
perspectives: organization, system, training, supervision &
inspection, data monitoring, and risk management.
Meanwhile, we conduct regular education on nursing safety
and legal knowledge concerned, for strengthening nurses’
self-protection, and nursing risk
management. We also step up nurses’ training in theories
and operating skills,
nursing expertise and put it into practice for the sake of
nursing safety.

awareness of law,

making them keep firmly in mind
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To promote nursing quality safety, Huaiyin Hospital of
Huaian City adopts a non-punitive adverse nursing incident
reporting system, whereby the Nursing Department and
other departments discuss and analyze Level Il cases or
above and recurrent cases, define causes of the incidents
from perspectives of department and hospital,
lessons from the cases and propose preventive and
remedial actions. Besides, the Nursing Department
convenes a cautionary education and case sharing session
every quarter. Taking the past as a mirror and sharing
it sounds a cautionary note. To promote
nursing quality safety, Huaiyin Hospital of Huaian City
adopts a non-punitive adverse nursing incident reporting
system, whereby the Nursing Department and other
departments discuss and analyze Level Il cases or above

draws

experience,

and recurrent cases, define causes of the incidents from
perspectives of department and hospital, draws lessons
from the cases and propose preventive and
Besides, the Nursing Department convenes a
cautionary education and case sharing session every
quarter.
experience, it sounds a cautionary note.

remedial
actions.

Taking the past as a mirror and sharing

In compliance with the Law of the People’s Republic of
China on Pharmaceutical Administration, Regulations for the
Implementation of the Law of the People’s Republic of
China on Pharmaceutical Administration, Measures for the
Administration of Clinical Use of Antibacterials, Regulations
on the Administration of Narcotics and Psychotropics and
other applicable laws and regulations, CR Medical attaches
great
pharmaceutical management regulations, for ensuring the
compliance and safety of pharmaceutical management.

importance to medication safety and improves

° By laying down and publishing the Regulations on
Hierarchical Management of Antibacterials and
Regulations on Management of High-Alert Medications,

hospitals under standardized

we put all member

administration;
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° By drafting and releasing the ARegulations on
Management of Cardinal Medications and Regulations
on Management of Oral Medical Advice, we oversee all
medication-related steps in ward management and
prescription of first-aid medications;

° As stipulated, we police full management of
medications, general or special;

° We carefully check identity information of patients, keep
an eye on adverse reaction of medications, and inspire
reporting of adverse incidents in connection with
medications;

o We engage hospitals in sharing and communicating
practices of “management of use of antibacterials”,
“management of dispensing of intravenous
medications”, and management of “medication safety”,
adopting a holistic approach in management of
medications in use.

° We establish and improve the Handling Mechanism for
Drug Quality Incidents. In case of any severe adverse
drug reactions or incidents due to any quality problems
of drugs, then the medication should be halt and the
pharmacy department shall be accordingly informed
and the latter shall then seal up the drugs for
investigation and analysis in strict compliance with the
Measures for Management of Adverse Drug Reactions
and Monitoring. Such incident shall be reported to the
competent drug administration authorities at the same
time.

In compliance with the Food Safety Law of the People’s
Republic of China, CR Medical optimizes the implementation
of the Hygiene Regulations for Kitchens and Regulations on
Diets and Medical Nutritional Therapy, and sticks to the
highest standards and requirements for regulations of food
safety, facility and equipment configuration, food storage,
processing and personnel qualification. Moreover, we persist
in performing food safety regulation and inspection, attach
great importance to food purchasing, storage, processing,
sampling, facility/equipment, and personnel qualification, with
the purpose of ensuring food safety in medical services.
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With well-defined requirements for all management
measures and goals on food safety, Beijing CEEC Hospital
works out a plan for regular assessment on canteen
satisfaction,

rationality of food prices, qualification of

sources of food purchasing, and canteen’'s complaint
management in day-to-day canteen management, along
with irregular exhaustive checks on canteen’s management
of work safety, food purchasing and storage, health
management on canteen workers, hygiene of table ware,
and food processing. For patients’ diet management, it
controls all steps and customize diet for patients
depending on their requirements, with guarantee on both
quality and diversification of food. Besides, it also enables
patients to order food via WeChat Group and the ordered
food is personally delivered to wards on time, which is
well acknowledged by patients.

In compliance with the Regulations on Handling Medical
Accidents, Regulations on the Prevention and Handling of
Medical Disputes and other regulations, CR Medical
formulates the /Implementation Rules for Hospital Quality and
Safety Accident Management of China Resources Medical
Holdings Company Limited, for standardizing hospital
management procedures of reporting, emergency response,
incident investigation, analysis and remedy, assessment and
accountability after the occurrence of any medical accidents.
Besides, we tighten medical risk management, improve
measures for recognition, evaluation and control of medical
risks, and check hospital implementation of the measures
regularly, so as to eliminate potential threats and avoid
medical accidents.
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CR Medical attaches great importance to protection of
patient privacy and abides by the Law of the People’s
Republic of China on Medical Practitioners, Regulations of
the People’s Republic of China on Nurses, Regulations on
Medical Records Management in Medical Institutions and
other applicable laws and regulations. To respect patients’
privacy of medical information, safeguard and make their
rights of privacy effectively exercised during medical
services, we lay down the Regulations on Protecting Patient
Privacy. By specifying and implementing requirements for
storage and retrieval of patients’ medical records, including
protection of patients’ privacy in pre-job training and on-the-
job training programs, and standardizing D&T acts of medical
workers, we protect patients’ privacy in concrete actions.

In compliance with the Cybersecurity Law of the People’s
Republic of China, Data Security Law of the People’s
Republic of China, Personal Information Protection Law of
the People’s Republic of China, Measures for Cybersecurity
Administration of Medical and Healthcare Institutions, and
applicable regulations, CR Medical
strengthens security of data resources, network and
information By performing hierarchical

other laws and
systems.
cybersecurity publicity and education, tightening compliant
management of data security, enhancing employee
fulfilling cybersecurity
responsibility and intensifying sense of cybersecurity threats,
we spare no effort to consolidate bottom lines of defense in
cybersecurity.

awareness of cybersecurity,

In compliance with the Patent Law of the People’s Republic
of China, Trademark Law of the People’s Republic of China,
Copyright Law of the People’s Republic of China and other
laws and regulations, CR Medical lays down and implements
the Management Measures for IPRs of China Resources
Medical Holdings Company Limited. We keep promoting the
internal IPR operation & management mechanisms and
strengthening protection and attribution of IPRs during
provision of services and technical reforms. By building a
citadel for protection of IPRs and improving regulations on
management on IPRs, we bring protection of IPRs to a new
level.
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Indicators
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R&D investment RMB10,000 616.35 116.40 670.20
A 87T

Number of new patent applications Nos. 5 5 —
IR E R R E A

Number of new patents licensed Nos. 12 8 7
T8 BRI AE A

Number of patents in possession Nos. 44 15 —
2 EEENHE A

B7. Anti-corruption

As an advocate of honest operation and conduct, CR
Medical carries out education and training on improving
Party conduct and promoting integrity, steps up work on
anti-corruption institutionalization and improves anti-
corruption regulations. There were no corruption incidents or
cases occurred in the Company in 2022.

B7. R E’S
EHREEENECL BORRE  REH
ERRAERHREEY  NARES REK
HERD BEREREHEER - 20224
ATRBELEEREEEBSHAR -

Indicators i
HIZ =
& 2022 2021

Number of anti-corruption training Time 152 50 36
sessions P/
R 8 B )R B8
Number of persons attending anti- Person 9,672 6,638 4,517
corruption training A
f2 8 BB ) A B8
Number of corruption cases Case 0 0 0
BREHEEH %
Number of closed legal cases in Case (1] 0 0
respect of corruption %

EEGENESRDRRMN

"“Note: During this reporting period, the anti-corruption training covered the
Company’s directors, management teams, middle and junior employees.
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With focus on publicity to internal and external anti-
corruption awareness and philosophy of honest conduct via
various channels, CR Medical makes Party conduct and
integrity education as its routine. Urging all departments to
stage training sessions on compliance, honest conduct and
new employees and convene cautionary education
conferences, we bring employees’ awareness of integrity
and incorruptibility to a new With corrupt acts
controlled in the bud, we create a corporate atmosphere for
honest conduct. During the reporting period, 31,500 persons

were involved in the Company’s anti-corruption training.

level.

In compliance with the Work Regulations of the Central
Commission for Discipline Inspection of the Communist
Party of China, Nine Guiding Principles for Honest Conduct
of Staff in Medical Institutions,
regulations of the Party and state, CR Medical continuously
improves the Whistle-blowing Policies of China Resources
Medical Holdings Company Limited and other anti-corruption
regulations. We are committed to putting an end to
corruption, extortion, bribery, money laundering and other
illegal
corruption campaign with full endeavor, aiming at creating a
clean and upright development environment.

and other policies and

acts and promoting integrity building and anti-

EHERITEHRIINSRESEHMBEZN
X¥ESNZEBEEE  KERRBHEE TR
1t - B R FFIABE RITI - RREEEE
A TABB TS ES  BRETHE
Ae E—FPRABIRRERESEH -
MIRSE LIS ESRMIT R - EERRNEE
WEERE - MEHA - AFRBHIFINNE
#31,500 AX °

EHBEERRET(TREAEELEREZR
Be THHEAIXEREE TIEABRRLR
NBEADFEMBERBRESR  HETE
(EEBRERARAPBRERR)ERES
HE MEES IR BEMARESAH
ETR ENEIRBERMRESTIE
BHEERBRIENERIRE -

China Resources Medical Holdings Company Limited 2022 ESG REPORT



Effectively pooling together regulatory resources from all
functional lines, CR Medical collates and constructs the
"Greater Supervision” specifies requirements of
"department-based case investigation, supervision of four
acts and reporting of two acts, responsive handling of cases
reported, and rewarding of excellence in assessment”, and
performs
remedial actions taken for exercising oversight, enforcing
disciplines and ensuring accountability. In concrete actions,
we take the initiative to identify an effective pathway for
fighting against corruption.
member medical institutions to draft regulations on handling
complaints and

system,

“follow-up checks” on the implementation of

Meanwhile, we instruct all
reports and paying follow-up visits to
patients, and to disclose channels for filing claims and
reports to accept complaints and petitions. With a
centralized management department and ledger in each
hospital, feedback is given to cases closed in time. Besides,
channels for presenting complaints and petitions are kept
open to make solid progress in advancing integrity building.

CR Medical has been consistently fulfilling social
responsibility. In response to the national call and in
accordance with the Charity Law of the People’s Republic of
China and other statutory and policy documents, we keep
promoting charity and public welfare undertakings with
contribution to construction of the medical consortium,
targeted assistance, supply of medical resources and
services, provision of free medical services, health publicity,
implementation of voluntary activities, and carry out the
Healthy China strategy, as an act of serving as a responsible

SOE.
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BRI PEERRRELER  BBED

BRE FEHERBERRES -

EHER-EUNRERBETHEET £
ERBREA ’*E}J§<$§EAE/\$D!%%
5%>>%~5£?$5£%E?M5{“Y1¢ FEEPREE
NEEEE EEBEBER HWOER KRB
R BEED TLE?ZEB CSRARBE T
AR ER - R E R EBE  BTRE
BEEEE -
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B. Society
B. &

Indicators™
iR

Number of community-based free Time 428 557 592
medical services /N
IR 2 2 B R B
Number of people benefited from Person 38,772 47,642 79,418
community-based free medical A
services
HEEDXE A
Number of employee volunteers Person 9,835 2,335 1,928
BIERREAR A
Number of volunteer activities Time 2,033 851 2,753
conducted by employees N
BIEREEEBE
Number of people benefited from Person 59,705 107,983 121,709
volunteer activities conducted by A
employees
BIERETHZRAH
Number of people benefited from Person 103,942 158,605 2,199,749
public health education A
NEBRHE X @ ANB
Number of public health education Time 796 10,226 48,767
activities R

NRBEHE FRRE

sNote: The statistics coverage of employees’ voluntary activities is exclusive of 3 : B T EFEHERNFTHETEE2022FNHE
NAT, vaccination and other voluntary activities conducted in 2022. The B  REEBESETE AREBEHER
scope of public health education activities is exclusive of online activities BREH2022FNFFHETE S LFRAEEESRE -
conducted in 2022.
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Indicators'®

EiRe

B. Society
B. &

Number of public benefit activities Time 618
DR ERE R
Number of participants in the public benefit activities No. of person 33,590
N E@J 1PN AR
Total hours of public benefit activities Hour 1,880.00
UNGICEIEGESS N
Amount of funds on development of rural medical RMB 126,000.00
consortium 7T
HINFRMEBEBRBERESRA
Number of rural doctors trained Person 1,439
FPTHEE AT A B A
1. Development of Medical Consortium 1. BHERBER
Carrying out and implementing Healthy China strategic ZEHEZEEREZTEEDHEREMLBEMN
layout, and Notice of the General Office of the State Council — {7 Fr #%  BE B 7 EN 3% 5% (b B2 %5 157 A B2 4|

on Issuing the 2022 Priorities in Deepening Institutional
Reforms in Medical and Healthcare System, Guidelines on
Deepening Reforms in Educational and Medical Institutions
Run by State-owned Enterprises, and other regulations, CR
Medical consortium
(hereinafter referred to as the medical consortium) as a
leverage to accelerate building a hierarchical D&T regulation,
whereby medical institutions that vary by region, type and
set up their consortium and work
distribution and coordination mechanisms with well-defined
goals and duties. With emphasis on improving conditions in
leading hospitals, both in hardware facilities and in softer
aspects, the leading hospitals drive other member units of
relevant medical consortium in the region to seek common

takes the development of medical

level own medical

prosperity. By giving rural areas access to and well
balancing premium medical resources, CR Medical meets

medical needs of the people at all levels.

®Note: The above are 5 new indicators in the year. The statistical coverage is the
whole group, i.e., the headquarters and all members units.

HE2022FBH TEEHNBAXERES
CERBEEBRRBREAENEEER)
EHE - HBEEBREE (MBS BHE]) =2
RIERBED B EHNENEEIF IR
# - S| ETREESE - ARER - T E X
BEMEHEHEZERE YR RIZHE &
BBME D TiHIERRER - ERE IR BETRE B
R B ER SEEEAERENEE
MARERE REELZEEERTIIEREM
BEnE  MEARBRZERNBERK

Wi ROEERHRAFEMEER
2OE - BEBEEEL -

METOERAEE

FHEEERARAT —T-_FESGH/E
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B. Society
B. &

Built on medical consortium partnership, Guangdong 999
Brain Hospital and Heyuan Heping County Hospital for
Women and Children jointly found a children rehabilitation
center, filling the Heping County's gap in children
rehabilitation. Upon the founding of the center, the former
assigns a delegation of experts to the latter at regular
intervals, for reception, discipline development,
instruction and ward round, and discussion on intractable
cases. By penetrating management, talent and technical
resources from leading hospitals to understaffed and
underdeveloped medical institutions, all medical consortium
resources and

clinical

members can share each other's
complement each other's strengths, so as to enhance
competence in providing primary medical services with
concerted effort.

Joining the Wuhan two-way referral
constructing the “1+1+29" medical
architecture, CR & WISCO General Hospital plays a
“leading” and exemplary part in consolidating and
intensifying the tight and homogeneous management of

platform and
consortium

medical consortium, exploring cross-regional medical
consortium development models, improving pre-hospital
first-aid service network within jurisdiction, and promoting
effective integration and penetration of medical resources.
With 75 public benefit activities conducted in the unit of
in 2022,

services and popularization of scientific knowledge,

including free medical
“nearby

medical consortium

medical services” cover 30% of communities within
jurisdiction, in addition to growing public awareness of
health.

J&E BR = U B R B8 B B R JR T A S BR IR 4D 4R
b E BB A FRRAERERET
Do EMAMFRERERERHNARO -
ROLRKAZ 1 0 TE HIIR H A OB A 5

mHRERARYLY  BRER HEE
- BERDINwEEE - HEBE T
AT TFEM TR BHE Ey’pﬁfﬂﬂiéfﬁ
A= EZEH BARFAEBEERYK
ng °

EHRMABRMARETERBL TS -

%@HHQ%M&%%%%’Fﬂ%E
F%%Jﬁﬁﬁiﬁ BEEMR I BHERR
FREERE FRERSBEHERE
ﬁﬂvmmﬁﬁhm%ﬁ%ﬁ%% {2 it
BEERAUWNEBESHETIN -2022F - LB
BB AER AREY BHEEEE
NwEE75E RN BAE | BEER
30%ALIE - IFEIRAMBNBEREH -
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Acting as a responsible SOE, CR Medical carries out and
implements the strategy of rural vitalization and adopts a
package of supportive measures in giving medical and
healthcare assistance to Tibet, Xinjiang and Qinghai at faster
pace. Huaibei Hospital assigned
medical workers to give medical support to Shannan Cuona
County People's Hospital, as an act of deepening and
substantiating targeted assistance.

In July, Miner General

In spite of epidemic prevention and control, personnel
shortage and other challenges, Beijing Mentougou District
Hospital assigned Ma Li, Vice Chairman of the Trade
Union, Li Beibei, Deputy Head Nurse of Outpatient
Department, Li Xuemei, Nurse of Obstetrics and
Gynecology Department, and Mu Xiaofang, Nurse of E.N.T.
Department to give targeted medical assistance to Tibet
and Inner Mongolia, which is spoken highly of by relevant

units assisted.

B. Society
B. &

EHERBERACEML  BERCREANIRE
BimS - EE BB Tﬁig‘i%ﬁi%’ﬁiﬁf
Ttt?z%’%lﬁbﬂ’l%?’éL EILIE T AR

R %“AESETELUF‘?W% ABSE N R B8 Fe B8
BIE HBHEOEXREREE -

ERmPIRERERRREBHERAR
ERENE  TRERISRTESH

M2 alELtRZEE REMNELFE
B ERGMELIBBESEARER BEX
Gh ERAREERHOER  BHXE
BUNmENE -

EBEHEERERAT —T--F ESC HE
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B. Society
B. &

CR Medical strictly acts in line with requirements in
connection with epidemic prevention and control and
carefully carries out the /Integrated Emergency Plan on
Public Health Incidents of China Resources Medical Holdings
Company Limited as an instruction on infection prevention
and control and continuous
emergency and inpatient service management in
subordinate hospitals, in an attempt to see that patients get
medical treatment in time. Meanwhile, through coordination
and collaboration of medical service providers, we give
medical support to local efforts of epidemic prevention and
e.g., regular NAT,
COVID-19 patients or mobile cabin hospital building. In April,
5 member hospitals delegated 67 persons in rapid response,
seizing a victory in the anti-virus campaign in Shanghai.
Upon the promulgation of the
December, CR Medical adjusted and optimized the epidemic
prevention and control measures and guided hospitals to
shift work priority from infection prevention to avoidance of
a run on medical resources and progression towards critical
cases. With measures of ensuring treatment of patients in
intractable conditions, expanding capacity of
medical resources and offering 24h online D&T taken, we go
all out to secure patient treatment and medical guarantee.

refinement on outpatient,

control, emergency or treatment of

“10 New Measures” in

critical and

With national epidemic prevention and control policies
optimized, Beijing Jian Gong Hospital instantly initiates the
emergency plan to transfer patients
condition for hospital-wide consultation. Rotating doctors in
the Fever

in most critical

Clinic and establishing a TCM Epidemic
Clinic, it puts forth efforts to
address the problem of “inaccessible medical resources”
for patients infected with COVID-19 virus and safeguard
medical treatment under the epidemic.

Prevention and Control

EHERBRREEREHIEEBER  RE
NI EEBEERERARREARFE
EHEEREER)  HETEBER MR
BRI  HENEMZ 2 MERL
BEE 2NIREEEEBERLE - AN - #H
RIS IRT  REMFARESZER
Al EEIRBERR - B ERERE  TRE
PR ERBOHETEREBERSE 47
EFHERBETORERARER  25KE
67 A - BElmZTERTIEIE - 128 » [# &)
B RERBMELHREE  BEL
Bl TIEE 0 RARMDEBREEL - B
EEEE BEOTRESHESEREWS &
REBRER 20 BERZLESEE 271
i BE R M FIRIEERE -

Di R R AR - dE T 2= B8 B L R K
PRSER ABBEREERE HRE
ERAEY THBLEBBEAMD 2
VHEHRMAZ  BNRAHERE R
BEERBENAE 2 HRERETHE
BHOA -
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In 2022, Xuzhou Mining Hospital dispatched 4,480 medical
workers, completed nearly 1.5 million NATs and 13,000
vaccinations and served nearly 2,000 persons in the
quarantine areas, and tested tens of thousands of NAT
tubes, building a that protects local
people against the virus. With epidemic prevention and
control policies optimized and adjusted, the hospital tries all
means to expand its capacity and well deploy manpower
to ensure normal hospital operation and
protect life safety and health of the public.

“great wall of steel”

and materials,

CR Medical is concerned with bringing public health
standards to a new level. By irregularly visiting and
left-behind children, elderly people who live
the disabled and patients with special diseases
among other groups in difficulty, giving publicity to scientific
knowledge on healthcare, offering free D&T services, we

comforting
alone,

entitle the public to “easy, favorable and beneficial” medical

services.

Staging a free medical service campaign, Guangdong 999
Brain Hospital joined hands with CR Land to offer free
medical services themed around “Free Medical Attention
for Public Benefits”
Town, Dongguan, aiming to popularize medical
commonsense and health knowledge among

in the Shajiao Community, Humen

local
residents; the hospital’'s medical workers on cerebral palsy
also offered free medical services in the Yangjiang Zhixing
Rehabilitation Center and Yangchun Rehabilitation Center
for Persons with Disabilities and promoted the remedy of
“surgery integrated with rehabilitation” jointly with primary
rehabilitation institutions, in an attempt to help more kids
with cerebral palsy get back on their feet and contribute to
In 2022, the hospital assigned
nearly 120 specialists in 11 free medical service activities
that benefited around 900 local residents.

their families and society.

B. Society
B. &

&M T AR L BE
4,480 AKX -

STE2022F K iBEEKE A B
BB R 1508 AR - B E

EREE1.38 AR REEE RS E2,000A
R EEBWBNZEBRAKEER B
EKAE%m%éTI%ﬁmmﬁﬁ
Wl BEERIBMIEBURELFAR 5 31l
%?Eﬁ%%ﬂvAﬁymAE&WQ
2 HREEREFEET THEAREDL
TG EBERE -
EHEESEERRAERBREKTE  TF
HEBENEFBETRE - MEEZA - BE
AT AR A B S N2 AT 5S %F %ﬁ
ARERNBEE RBE2ESED -

BREXIER MR BRINE fﬂh&

BR-NEBBREGFARED TS &
FEHEMHEREMEMELALERE
[BEL—Ee2EERIEZZEY  BEH
ERETMBEEHNEFENE  AaKE
BMEBIMEEREFRLMEETERA
REFLAREZ T HEERERSE

HRAKTISEFNERERE —BINRE
&ﬁ'g%ﬁ MIKESRZEHRE B
%%Eﬁﬁ@omﬂi Bl HE 11K
BTHEZ KEHERITI20A - BRER
900& A °
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B. Society
B. &

CR Medical works like fury on popularization of health
knowledge and guides the public to establish a correct
outlook on health. By communicating health knowledge in
the rural areas, communities, schools and families, we keep
elevating national health literacy and level.

Under structured education model, Beijing Jing Mei Group
General Hospital tailors plans on popularization of scientific
knowledge for people with chronic diseases depending on
characteristics of their diseases and their health needs.
Based on results of preliminary research, a standardized
health knowledge program is launched, along with folds
and brochures of knowledge on the six diseases
(hypertension, CHF, diabetes, disease,
COPD, and hyperlipidemia) made and given out. Moreover,
an interdisciplinary and cross-departmental scientific
promotion and publicity team is assigned to impart
scientific knowledge and improve residents’ self-health
management standard and scientific literacy.

cerebrovascular

CR Medical sets up a voluntary service platform for
promoting the notion and spirit of voluntary medical services
extensively, mobilizing employees to devote to providing
voluntary services, and making voluntary services go
smoothly, with a view to building better communities.

EHBERANARBEMNBE N1TE - 3518
e T IERERBS  EREMBXRE
WA HE BRERE  THREAZRR
BERBEMEEAKF

It R EBEREREREBICHEER -
RAZ A RIS IR 7 B AR B0 7 7 1R B M 62 R
FR - HIEREOR E S - AT H A
HVERE - GIEREBA— BV ABEREE
SUELHEMEME « BIELE -~ FERE - K
ME®R - BUBREEME - S MAERE
ERMENBITALREREETM A2
Z8R  ZHPANEEEERERE AT
B IREZRRAIMEREES 1R
AERERBEEEKEMNEZEE -

EHERREATERBRETE  BIY
REBERBIHIES - A N5 EE R
B BEEAR TRER S SRR
ROTERBEDARAR - R EFLE
i
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In November, a young volunteer campaign was co-initiated
by the voluntary service team of Wuhan Iron and Steel
(Group) Corporation No. 2 Staff Hospital and youth league
committee of China Resources Gas, involving 20
participants in total. Two physicians demonstrated CPR and
usage of portable AED to employees of China Resources
Gas, gave instruction during staff exercises, and offered
targeted training on first-aid knowledge in conjunction with
the stampede incident in South Korea, aiming to promote
employees’ emergency response.

B. Society
B. &

MA RS (RE) RAFE _BITER
TRRGH AR MEFRRE L LR R R
BOEBEEFITAS K20 A2H2 W
iz 8 B 7 B\ 80 2 B A SR TR R T O AR
BIE BR T BEAEDRER T
EFE2EBTHETERRER YHEAER
TR B BRI 2 (H T ST R SR RS B
RABTIREEMGNEIRIERT -

EHBRERARAT —T__FESCHE
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Guide Index

EERI

ESG Index

Aspect
& m

A1 Emissions

ESG % 5|

ESG Guide
GRIE - g RERmERED
General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges

Page(s)
BRELE

into water and land, and generation of hazardous and pP23-27
non-hazardous waste.
Al BER — MR
FHEERIRERBEN  M/KR LS  AERE
EREEVNELSTH
(a) BKR: R
() BTHBTAGEAZEMNEMERLROINEE -
A1.1 The types of emissions and respective emissions
data. P23-26
A1 BER iR S R AR BE R BUR -
A1.2 Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g., per unit of production
volume, per facility). P23
A1.2 B (FBE) heEREE (BE2) A= REFNE (A
RWEETE) & (WER) BE (MASES BN - BER
) o
A1.3 Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g., per unit of
production volume, per facility). 228
A3 FMEAEEEEYEE (URAWTE) R (WER) BE
(MABESEN -  BERMEAE) °
A1.4 Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g., per unit of
production volume, per facility). P23
A4 FMEABREEZEDEE (UAWETE) R (ER)BE
(IMABESEN  BERETHE) °
A1.5 Description of emission target(s) set and steps taken
to achieve them. P24-26
A1.5 HIRFRETZ VBERE B 1R R R ERE L B IR PTERERAY
A1.6 Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them. P26

A6 HILIEEAEMEEERZMN A - REAPTET LN
R B AR N A R iE L B IR PR EREREY B -
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Aspect
[EE

A2 Use of Resources

Guide Index

BEERS

ESG Guide Page(s)
GR%E - wg RERHEIES) HEMNE

General Disclosure
Policies on the efficient use of resources, including

energy, water and other raw materials. P29-31
A2 : BIR(ER — AR R
EREAER(BIERR - KREAMRME) BB
A2.1 Direct and/or indirect energy consumption by type
(e.qg., electricity, gas or oil) in total (kWh in "000s)
and intensity (e.g., per unit of production volume,
per facility). P28
A2 IREREI DM ERE R SHEEER (WNE - Raol) &
HEUTEFTERAE) RBE(WAEGESEA -
BIERMTH)
A2.2 Water consumption in total and intensity (e.g., per
unit of production volume, per facility). P28
A22 BEFEKERTE (MAGEESEN - BHERMETH) °
A2.3 Description of energy use efficiency target(s) set and
steps taken to achieve them. P29
A2.3 I FTET VMR RER MR B R R AEDE LB FM
A -
A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency
target(s) set and steps taken to achieve them. P30
A2.4 fE it SREGE R KR BRI B ERI - - A KRPFTEI 289 A
KEm B BERREDGEL B RAKIRA SR -
A2.5 Total packaging material used for finished products
(in tonnes) and, if applicable, with reference to per
unit produced. P28
A25 B mATRABEMENEE AAEFE) & (EA)
BEEEMRE -
A3 Environment and General Disclosure
Natural Resources Policies on minimising the issuer’s significant impacts on
the environment and natural resources. P31=82
A3 : RIERRABIR — AR ER
BRBITAHRERRABERERERTZENBR °
A3.1 Description of the significant impacts of activities on
the environment and natural resources and the
actions taken to manage them. P31=82

A3 B RBEBHBRE R RARERNEAT E LD KN
EEERTENTE

EHBRZERARAT

—EF - —HF ESG HE
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Guide Index

BEERI|

Aspect
=]

A4 Climate Change

ESG Guide
GRIE - g kERmERE)
General Disclosure
Policies on identification and mitigation of significant
climate-related issues which have impacted, and those

Page(s)
BRAE

which may impact, the issuer. P32
A4 BIREME — MR
BRI REEERRAIESHBTAEETZENERRIZRE
FEEHBEOR ©
A4.1 Description of the significant climate-related issues
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them. P32-34
A4 HIME R KA HBITAELEXENERRIEEA
=H - REHTEH -
B1 Employment General Disclosure
Information on:
(a)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal P35-42
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
B1: &Ef&E —RRIREE
BEFMN R BREEER  THERS R FEK
g it RIBBEAREAMLESRENA
(a BER: K
() BTHETABEAZENEBERELROINER -
B1.1 Total workforce by gender, employment type (for
example, full- or part-time), age group and
geographical region. pP35-37
B1.1 &R - EEER (2B  Fiedn kit
ElnmEEEE -
B1.2 Employee turnover rate by gender, age group and
geographical region. P36

B1.2 It 5l - FEARMIEE S HEERAKLL X -
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Aspect
Bm

B2 Health and Safety

Guide Index

BEERS

ESG Guide Page(s)
GR%E - wg RERHEIES) HEMNE

General Disclosure

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and P43-46
protecting employees from occupational hazards.
B2 : @FREL R —MRIREE
FARMZ2TERERREBEEEH#E2BELEREEN
(@) BR: Kk
(o) BETHETABEAXZENEBEELROINER -
B2.1 Number and rate of work-related fatalities occurred
in each of the past three years including this
reporting year. P43
B2l BE=F (BREERFR)BFRAITHMHASE R
B2.2 Lost days due to work injury. P43
B2.2 HTBEATIIEHE -
B2.3 Description of occupational health and safety
measures adopted, how they are implemented and
monitored. P44-46
B2.3 fill PRER AN AV B (2 FRER 22 B 1E e+ DA AR BT I
ERRFE-
B3 Development and General Disclosure
Training Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities. P47-49
B3 : &R KiEi — R
FRARARBREBITIIEBREMNAHE R EEERBUR o fHilliE
FES o
B3.1 The percentage of employees trained by gender and
employee category (e.g., senior management,
middle management). P47-48
B3.1 MBI REEHA (NERERE +REEESE)E
SHMXIMEERS L -
B3.2 The average training hours completed per employee
by gender and employee category. P47-48

B3.2 MR MEEEAIE D - FREE TRZIN Tk
2 .

EHBRZERARAT
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Guide Index

I BEERI|

Aspect
=]

B4 Labour Standards

ESG Guide
CGRIE - g RERWMEESD
General Disclosure
Information on:
(a)  the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

Page(s)
WEME

relating to preventing child and forced labour. P50
B4 : BT AR —RRIREE
BB IEET G4 TH :
(a) BE: Rk
() B THBETAGEAXENHEBEZEZRROINEE -
B4.1 Description of measures to review employment
practices to avoid child and forced labour. P50
B4.1 iR st MESE I AR R E T Roahl 55 T o
B4.2 Description of steps taken to eliminate such
practices when discovered. P50
B4.2 #7233 38 $R 1B R B BR B A 15 00 BT ERER Y AP R o
B5 Supply Chain General Disclosure
Management Policies on managing environmental and social risks of
the supply chain. P51
B5 : B E R —RIKEE
EEHEEENRE R GRERBUR
B5.1 Number of suppliers by geographical region. P52
B5.1 iR &S AR ER B A -
B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices
fare being |mp|emer.1ted, and how they are PE9_53
implemented and monitored.
B5.2 it B IS At EEm M DI - mENITH BB HIY
FEEEE - AREBEOINNITRERGE -
B5.3 Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and P53
monitored.
B5.3 il BB R HEE G EREMNIRE RS RARME
Bl ARAEABMITRER L °
B5.4 Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are P53

implemented and monitored.
B5.4 i EREHREERERESZ BRREMm MR HE
Bl - ARABRABTT R EEER 0% o
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Guide Index

EERL
Aspect ESG Guide Page(s)
Bm GRIE - g RkEamERE) HEAE
B6 Product General Disclosure
Responsibility Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labeling and

privacy matters relating to products and services P54
provided and methods of redress.

B6: EmEE —RIKEE
FRAMEHERMRBHNERREZY  BES SRELLE
EHNARBRTER
(@) BR: &k

(b) B THETABEAXENHEBEZEZZRBAONELR -
B6.1 Percentage of total products sold or shipped subject N/A. The Company
to recalls for safety and health reasons. does not involve
pharmaceutical
manufacturing, and no
produce recalls have

occurred.
B6.1 EEXCEXEMBETELHEFREAMAEARK TEA - ARF
B DL e THREMEE -

48 2 on B B ©

B6.2 Number of products and service related complaints

received and how they are dealt with. P54, P59
B6.2 HEHENEmIRBHIZFE B ARELHTZE -
B6.3 Description of practices relating to observing and

protecting intellectual property rights. P64
B6.3 fiiult B 4 & R ARIE A HE R AR B -
B6.4 Description of quality assurance process and recall

procedures. P62
B6.4 il mE T B2 R E @B WARF o
B6.5 Description of consumer data protection and privacy

policies, and how they are implemented and

monitored. P64
B6.5 il HEEELRHMRERALBBER - L ERBEBERITRE
B E °

EFERERERART —T__FESGHE
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Guide Index

BEERI|

Aspect
=]

B7 Anti-corruption

ESG Guide
CGRIE - g RERWMEESD
General Disclosure
Information on:
(a)  the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

Page(s)
WEME

relating to bribery, extortion, fraud and money P65-67
laundering.
B7: RES —RIRE
R ILBRE DR HEFRARER -
(a) BER: K
() BTHETABEAZENHEBERZLRIINER -
B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its
employees during this reporting period and the P65
outcomes of the cases.
B7.1 REBRBAHETAXEEEREWEEENEITH
ARG BB RFAER -
B7.2 Description of preventive measures and whistle-
_blowmg procedurgs, and how they are PE6-67
implemented and monitored.
B7.2 fHtPy SiE b AR ERAR T - AR T REER % -
B7.3 Description of anti-corruption training provided to
directors and staff. P65
B73 HilmMEZERE TIRHARESEI -
B8: Community General Disclosure
Investment Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the P67
communities’ interests.
B8 : ftEIEE —RIKEE
FENMEZERTHREEMELERFENBRLERS
e E R RS EK -
B8.1 Focus areas of contribution (e.g., education,
environmental concerns, labour needs, health,
culture, sport). P69-75
B8.1 HIFREE (I¥E - RREFH LIHFKR @EFE -
Xt - BBE) -
B8.2 Resources contributed (e.g., money or time) to the
focus area. P68-69

B2 ARIHBHMHAER (M BEHKM) -
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